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1.16 VIANA DO CASTELO

Measurement Sessions on:
= 26 September 2005 between 9h05 and 12h14
= 7 October 2005 between 12h47 and 15h49

1.16.1 ACCESSIBILITY

Operator OPTIMUS || VODAFONE TMN ibili
Calls Made 136 138 137 Accessibi ity
Total )
100% 100% ]| 100% Viana do Castelo
136 135 136
Total
= 100.0% 97.8% 99.3% 97.1% 99:3%
;’ Abandoned During 2 1 0 100%-
= Conversation 1.5% 0.7% 0.0% 90%+
& [Normal Termination 134 134 136 80%9
Calls 98.5% 97.1% 99.3%
—_— 70%
Non-Routed Calls 0 3 1 60%
0.0% 22% | 0.7%
] 50%
Total 2 4 1 oo
1.5% 2.9% 0.7%
© | | NoService 0 0 0 30%
= |8 0.0% 0.0% 0.0% 20%
= 1 2 1
B | S| Congestion 10%-
2 | o 0.7% 14% 0.7%
o | £ = 0%
= Radio Link 0 0 0
& Eilure e o e OPTIMUS VODAFONE TMN
S Other 1 2 0
0.7% 1.4% 0.0% @ Normal Termination Calls W Dropped Calls
1.16.2 AUDIO QUALITY
Audio Quality

Viana do Castelo

. Operator OPTIMUS || VODAFONE TMN
Calls with
Measurements| Total 268 268 272
100% 100% 100%
1 4 1
Poor
% 0.4% 1.5% 0.4%
S —~
38 Acceptable 156 110 131 ]
22 58.2% 41.0% 48.2% OPTIMUS
2 Good 111 154 140
41.4% 57.5% 51.5%

VODAFONE TMN

W Poor [JAcceptable @mGood

1.16.3 COVERAGE
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