
MODIFICATION OF MUX A DTT FREQUENCIES – CONSULTATION

ALENQUER, CACÉM AND NAZARÉ CHOSEN FOR DTT START
By determination dated 22 December 2010 and in compliance 

with the switch-off plan, the Autoridade Nacional de Comuni-

cações (ANACOM) decided that Alenquer, Cacém and Nazaré 

will be the first areas to end analogue terrestrial television 

broadcasts, respectively on 12 May, 16 June and 13 October, 

and then receive the new digital terrestrial television (DTT). 

Local institutions and other relevant local bodies will take part 

in preparing the operation. The population will be informed in 

due time about the respective implications; an informative cam-

paign about the end of analogue television is also planned. (+)

POSTAL SERVICES IN COMPETITION – NEW SYSTEM
The Ministry of Public Works, Transport and Communications 

(MOPTC), through the office of the Assistant State Secretary 

for Public Works and Communications (SEAOPC), placed in 

public consultation until 10 January the draft law meant to es-

tablish the new legal system governing the provision of postal 

services in full competition. This will assure transposition in 

a single instrument of Directive 2008/6/EC of the European 

Parliament and of the Council of 20 February 2008 and implies 

modification of the sector’s entire regulatory framework in 

Portugal. (+)

ANACOM decided last 16 December 2010 to designate and 

make available the 790-862 MHz sub-band for the provision of 

electronic communication services, in accordance with Decision 

2010/267/EU, amending the National Frequency Allocation 

Plan (NFAP) to comply. However, this sub-band’s availability 

before 2015 depends on determination of the technical and 

geographic conditions to ensure compatibility, particularly with 

respect to usage in Spain and Morocco. (+)

ELECTRONIC COMMUNICATIONS IN THE 790-862 MHz SUB-BAND  

By determination dated 22 December 2010, ANACOM approved 

the draft decision concerning the modification of some opera-

ting channels of Multiplexer A (Mux A) for digital terrestrial 

television (DTT) service assigned to PT Comunicações (PTC). 

At stake is the substitution of radio channels 61 (790-798 

MHz), 64 (814-822 MHz) and 67 (838-846 MHz) assigned to 

PTC by channel 60 (782-790 MHz) for mainland territory, chan-

nel 54 (734-742 MHz) for the Madeira Autonomous Region and 

channels 48 (686-694 MHz), 49 (694-702 MHz) and 55 (742-

-750 MHz) for the Azores Autonomous Region. This draft deci-

sion is under consultation until 21 January; comments should 

preferably be sent by email to alt.canais.TDT@anacom.pt. (+)
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WORKSHOP ON ‘THE R&TTE SYSTEM IN PORTUGAL’ 

– PRESENTATIONS

The presentations given during the workshop on ‘The R&TTE 

System in Portugal – the role of supervisory bodies and mar-

ket players, held by the Autoridade Nacional de Comunicações 

(ANACOM) last 25 November in Lisbon, are available for consul-

tation. (+)

FIXED TELEPHONE 

– 3RD QUARTER 2010 STATISTICS

Fixed telephone service statistics for the third quarter of 2010 

were recently released and indicate the existence of about 

4.4 million main telephone accesses installed at customer re-

quest, up 0.9 percent over the previous quarter and 5 percent 

year-on-year. The penetration rate stood at 41.1 accesses per 

100 inhabitants. The drop in analogue accesses and the fewer 

basic and fractioned ISDN accesses were compensated by the 

growth of accesses supported by other technologies, espe-

cially VoIP/VoB. (+)

MFRW – UPDATE

Updated information on the Municipal Fee for Rights of Way 

(MFRW) has been released.

COURT ABSOLVES PTC OF COMPETITION AUTHORITY FINE

The Lisbon Appeal Court absolved PT Comunicações (PTC) last 

22 December from paying a 38 million euro fine applied by the 

Competition Authority for allegedly denying without due cause 

access by TV Tel and Cabovisão to certain sections of its con-

duits. The Appeal Court’s ruling confirmed the sentence handed 

down by the Commercial Court on 2 March 2010 and cannot be 

appealed, PTC indicated in a statement sent to the Portuguese 

Securities Market Commission (CMVM).

OPTIMUS AND VODAFONE PARTNERS IN NGNs

The operators Optimus and Vodafone signed last 17 December 

an agreement to share next generation network (NGN) infra-

structures in Lisbon and Porto. The companies explained in a 

statement that this partnership will allow commercial offers to 

be made available under this new framework in the first quar-

ter of 2011. The two operators consider that this agreement 

whereby the networks remain the property of each respective 

company will generate synergies and is a simple solution for 

consolidating the previously announced partnership. Optimus 

and Vodafone also admit the possibility of opening the NGN 

sharing agreement to other interested operators.

ELECTRONIC COMMERCE 

– 3RD QUARTER 2010 BAROMETER

The third quarter 2010 edition of the Barometer of Electronic 

Commerce in Portugal has been published, an initiative of the 

Association for Electronic Commerce and Interactive Adver-

tising (ACEPI) and the Netsonda company, which reveals that 

more than half (65 percent) of the websites surveyed indicated 

that the number of customers making purchases on their sites 

grew by up to 20 percent. The study also indicates that 47 

percent of the respondents say sales volume grew from 0 to 10 

percent compared to the same quarter in 2009, versus the 19 

percent of websites indicating a drop-off in sales. The Barome-

ter also reveals that during the analysis period 41 percent of 

those surveyed upped investment in their websites, while 49 

percent kept the same level.

RADIO VODAFONE ON THE AIR IN 2011

Vodafone FM is the name of a new radio station in Portugal 

which the mobile phone operator plans to launch early this 

year, devoted entirely to music and targeting an urban and 

young audience. The initiative results from a project presented 

by Media Capital Rádios.

2010 PLUG PRIZE – WINNER

The work on “Cognitive Radios” by Nuno Borges de Carvalho, 

José Vieira, Arnaldo Oliveria, Pedro Cruz, Daniel Albuquerque 

and Nelson Silva of the Department of Electronics, Telecom-

munications and Computers of the University of Aveiro has 

won the 2010 PLUG Prize, awarded in the contest promoted 

by the Association of Telecommunications Operators (Apritel). 

Three projects also received honourable mentions: “Next Gen-

eration Access Networks – the post-investment conundrum” by 

Ricardo Gonçalves and Álvaro Nascimento; “Is the Continuity 

Approach Always the Best Policy to Regulate Next Generation 

Networks?” by Duarte Brito, João Vareda and José Pereira; and 

“Co-Investment in NGAs and Competitive Assessment of Hori-

zontal Co-operation Agreements” by Gonçalo Borges. 
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The Body of European Regulators of Electronic Communica-

tions (BEREC) has published the seventh data specification 

form on roaming in public mobile telephone networks in the 

European Union (EU), which should be filled out and returned 

to the Autoridade Nacional de Comunicações (ANACOM) by 

31 January, to the email address dee.stats@anacom.pt. This data 

collection form covers the period from 1 July to 31 December 

2010; the information gathered will be included in a report to 

be produced by BEREC and which should be published in late 

March 2011. (+)

ROAMING QUESTIONNAIRE – RESPONSES BY 31 JANUARY

Law no. 55-A/2010 (Series I (Supplement) – Diário da República of 31 December) – State budget for 2011.

Notice no. 27283/2010 (Series II (Part E) – D.R. of 27 December) – Availability of the declaration of conformity of the cost account-

ing system of CTT-Correios de Portugal, S.A., for financial year 2007.

Law no. 54/2010 (Series I – D.R. of 24 December) – Approves the Radio Law and revokes Law no. 4/2001 of 23 February.

Administrative Rule no. 1297/2010 (Series I – D.R. of 21 December) – Approves the rules and technical specifications needed to 

manage and operate the institutional advertising database of the state and other public bodies.

Council of Ministers Resolution 96/2010 (Series I – D.R. of 14 December) – Approves for the current year the distribution of 

compensatory indemnities by the different companies providing public service.

Decree-Law no. 131/2010 (Series I – D.R. of 14 December) – Introduces the voluntary transparency announcement, amends the 

system of invalidity of procedural acts forming administrative contracts, explains the application of rules from the Public Contracts 

Code, proceeds with the fifth modification of the Public Contracts Code and transposes Directive no. 2007/66/EC of the European 

Parliament and of the Council of 11 December, with respect to improving effectiveness of appeal in matters regarding the award 

of public contracts.

Council of Ministers Resolution no. 95/2010 (Series I – D.R. of 6 December) – Creates the council of users of the Integrated 

System of Emergency and Security Networks in Portugal and approves the respective internal regulations.

NEWLY ENACTED LEGISLATION

EVALUATION OF NON-IONISING RADIATION

ANACOM has posted online the 3rd quarter 2010 report on qual-

ity of the service of access to the public telephone network at a 

fixed location and of telephone service accessible to the public 

at a fixed location.

FIXED TELEPHONY QUALITY – 3RD QUARTER 2010
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 DATE DETERMINATION

 22.12.10 DTT – Decision on relays and end dates of analogue terrestrial emissions (Final decision) (+)

 22.12.10 Modification of some operational channels of DTT Mux A (Draft decision) (+)

 16.12.10 Designation of the 790-862 MHz sub-band for electronic communication services (Final decision) (+)

 25.11.10 Calculation of the fees due for practicing the activity of supplier of electronic communication networks and 
services (Final decision) (+)

 25.11.10 Training to update technicians for telecommunications infrastructures in buildings (ITED)

 19.11.10 New ‘703’ dialling code in the National Numbering Plan (Final decision) (+)

 19.11.10 Price table for communications between the PTC network and the network of other operators (+) 

 11.11.10 Public tender to implement and manage the Centralised Information System (+) 

 11.11.10 Centralised Information System – registry items, terms and information format (Final decision) (+) 

 11.11.10 Residential fixed telephone service price table for 2011 (Final decision) (+) 

 28.10.10 RCAO modifications (Final decision) (+) 

 21.10.10 Cost accounting system of CTT (2007) (+) 

 15.10.10 Declaration to Manuel Soares & Pereira for provision of electronic communication services (+)

 15.10.10 Declaration to SKYNET for provision of virtual calling card service (+) 

 14.10.10 Standard contracts of Cabovisão for provision of electronic communication services (+)

 07.10.10 ANACOM public tender – Direct acquisition of insurance (+)

DETERMINATIONS ADOPTED BY ANACOM IN THE 4TH QUARTER OF 2010

EUROPEAN UNION

NUMBERING – EC CONSULTATION

The European Commission has launched a public consultation 

in the scope of Digital Agenda development, on the creation 

of single Europe-wide telephone numbers for European Union 

(EU) enterprises. By means of this consultation, whose dead-

line is 28 February, the EC aims to evaluate existing market 

demand for such single telephone numbers and if necessary 

prepare initiatives for their introduction. (+)

UNIVERSAL SERVICE – BEREC CONSULTATION

The body of European Regulators for Electronic Communica-

tions (BEREC) placed in public consultation until 13 January the 

draft report on cross-border questions under terms of article 

28 of the Universal Service Directive – Directive 2002/22/EC, 

revised by Directive 2009/136/EC. (+)

ROAMING – BEREC REPORT AND CONSULTATION

BEREC published last 8 December 2010 the “Report on Inter-

national Mobile Roaming Regulation”. BEREC’s analysis sug-

gests the existence of structure problems at wholesale and 

retail levels which hinder competition. This report contains 

BEREC’s opinion on the functioning and possible extension of 

the European roaming regulation (EC Regulation no. 717/2007 

of 27 June, modified by EC Regulation no. 544/2009 of 18 

June), which charges the European Commission with under-

taking its revision and, after public consultation, submitting 

the corresponding report to the European Parliament and to 

the European Council by 30 June 2011. To that end, the EC 

should consider the independent analysis done by BEREC. (+)

The EC has meanwhile launched a consultation on the revision 

of EU rules concerning mobile phone use abroad (roaming), 

which is open to comments until 11 February. The results 

obtained will serve as basis for the above-mentioned revision 

of the current European roaming regulation. (+)

eGOVERNMENT – ACTIONS PRESENTED BY THE EC

The European Commission adopted last 16 December 2010 a 

Communication on strategy “For the Interoperability of Euro-

pean Public Services”. The EC had the previous day disclosed 

another initiative for the sector, publishing the European 

action plan for online public administration (e-government). 

The EC Communication aims to establish a common approach 

for member-state governments and thus help citizens and com-

panies fully benefit from the European Union’s single market. 
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The document encompasses the European Interoperability 

Strategy and the European Interoperability Framework. For its 

part, the eGovernment action plan envisages the adoption of 

40 specific measures in the next five years, divided into four 

categories. (+)

POSTAL SECTOR – EC STUDIES PUBLISHED

The final reports from the postal sector studies promoted by 

the European Commission are now available: “Main Develop-

ments in the Postal Sector, 2008-2010”, by Copenhagen Eco-

nomics, and “Study on the External Dimension of the EU Postal 

Acquis”, by WIK-Consult and Jim Campbell. (+)

INTERNET ACCESS AND USE – EUROSTAT DATA

The number of homes with broadband connections has doubled 

since 2006, rising from 30 percent to 61 percent at the end 

of the first quarter of 2010 (1Q10), indicate figures released 

by the Statistical Office of the European Union (Eurostat). The 

published information (“Internet Usage in 2010 – households 

and individuals”) also indicates that in Portugal the number of 

homes with internet access rose from 35 percent in 2006 to 

54 percent in 2010; those with broadband connection doubled, 

from 24 percent (2006) to 50 percent (2010). Eurostat also 

reveals that, per household type, internet access existed in 80 

percent of homes with children, a figure which dropped to 44 

percent in those with no children. (+)

SECURE ONLINE PURCHASES – ENISA STUDY

The European Network and Information Security Agency 

(ENISA) recently published a white paper on “How to Shop 

Safely Online”, a study on how to make secure online purcha-

ses, to which ANACOM also contributed. (+)

NEELIE KROES – SPEECHES IN DECEMBER 2010

The speeches given in December by the European Commis-

sion’s Vice-President and Commissioner for the Digital Agen-

da, Neelie Kroes, have been posted online and concern the 

following topics: “Network and Information Security” (Tech-

-America event on joint EU/US cybersecurity, Washington, 

16/12/2010), “My Vision for eGovernment, and How to Make it 

Real” (Lift-Off towards Open Government Conference, Brus-

sels, 15/12/2010), “Towards a Single Market for Mobile Roam-

ing” (GSMA Europe’s Mobile Day – Annual Reception, Brussels, 

08/12/2010), “Unlocking the Digital Future through Open 

Innovation” (4th Pan-European Summit on Intellectual Property, 

Brussels, 03/12/2010) and “The Challenge of Open Access” 

(Launch of the OpenAIRE initiative, Ghent, 02/12/2010). (+)

HUNGARY ASSUMES EU PRESIDENCY

Hungary holds the Presidency of the Council of the European 

Union (EU) for a six-month term beginning on 1 January. It will 

be followed in the second half of 2011 by Poland. In sector-

-related terms, Hungary’s aim is to continue implementation of 

the European Digital Agenda (part of the 2020 Europe Strate-

gy) and in June 2011 will organise the Digital Assembly for the 

first time, an event where the action plan will be debated by all 

interested parties. The Hungarian presidency will also endea-

vour to successfully conclude the negotiations on moderni-

sing the European Network and Information Security Agency 

(ENISA). A ministerial conference has also been scheduled 

for April 2011, covering issues associated to the protection 

of critical information infrastructures. Spectrum policy is also 

a priority area for the new presidency. It thus expects to 

continue talks concerning the First European Radio Spectrum 

Programme and will try to achieve a political agreement. Hun-

gary also aims to begin preparatory work for the 2012 World 

Radiocommunication Conference (WRC-12) of the International 

Telecommunication Union (ITU), to present European common 

interests. (+)

COMMON CHARGER – EC DISCLOSES STANDARDS

The European Commission has announced that the European 

standardisation bodies (the European Standardisation Com-

mittee (CEN), the European Committee for Electro-technical 

Standardisation (CENELEC) and the European Telecommunica-

tions Standards Institute (ETSI)) have released harmonised 

standards for the creation of a common mobile phone charger 

compatible with all models that support data connections. This 

announcement follows the agreement reached in June 2009, 

when 14 global mobile phone makers endorsed a project to 

harmonise chargers of mobile phones with data connections 

in the European Union (EU). The EC estimates that the first 

mobile phones and respective chargers compatible with the 

new standards should be market available in 2011. (+)
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ACTUALIDADES

The Autoridade Nacional de Comunicações (ANACOM) repre-

sents the Portuguese communications sector before inter-

national sector-related organisations and took part in a num-

ber of recent meetings in the scope of the European Conferen-

ce of Postal and Telecommunications Administrations (CEPT), 

the Body of European Regulators for Electronic Communica-

tions (BEREC), the European Regulators Group for Postal Servi-

ces (ERGP), the Independent Regulators Group (IRG), the Euro-

-Mediterranean Regulators Group (EMERG), the European Union 

(EU) and the Latin American Forum of Telecommunications 

Regulatory Authorities (Regulatel).

CEPT

Meetings held in the scope of the Electronic Communications 

Committee (ECC):

- Project team (PT) 47 of the Frequency Management working 

 group (WG FM), on 2-3 December 2010 in Copenhagen; (+)

- PT43 of the Spectrum Engineering working group, on 8-10 

 December 2010 in Geneva; (+)

- PT45 of WG FM, on 15-16 December 2010 in Stuttgart; (+)

Meeting of the Committee for ITU Policy (Com-ITU), on 13-14 

December 2010 in Helsinki. (+)

 
BEREC

Meetings held in Bruges:

- Management Committee, on 3 December 2010; (+)

- Board of Regulators, on 2-3 December 2010. (+)

Meeting of the joint BEREC-Radio Spectrum Policy Group (RSPG) 

PT, on 29 November 2010. (+)

ERGP

- Plenary meeting, on 1 December 2010 in Brussels. (+)

IRG

- Plenary meeting, on 2 December 2010 in Bruges. (+)

EMERG

- Planning and benchmarking conference, on 13-15 December 

 2010 in Rome; (+)

- Seminar on universal service obligations, on 23-24 Novem-

 ber 2010 in Marrakech. (+)

EU

Brussels meetings in the European Commission context:

- Communications Committee, on 16 December 2010; (+)

- Postal Directive Committee, on 9 December 2010. (+)

Regulatel

Meetings in Punta Cana:

- BEREC/Regulatel Summit, on 14 December 2010; (+)

- Plenary meeting, on 13 December 2010. (+)

ANACOM INTERNATIONAL ACTIVITY

The CEPT ECC working group on Numbering and Networks 

(WG NaN) has placed the following documents in consulta-

tion: “Calling Line Identification and Originating Identification”, 

with responses accepted until 31 March, and “Numbering and 

Addressing for Machine-To-Machine (M2M) Communications”, 

with an 18 March response deadline. (+)

WG NaN CONSULTATIONS – RESPONSE UNTIL MARCH 2011

Applications for the vacant post of Regional Director in the 

Regional Office for Africa may be submitted to the Interna-

tional Telecommunication Union (ITU) until 1 February. (+)

Applications for vacant national expert posts in the BEREC 

Office, provisionally based in Brussels, may be submitted until 

18 February. (+)

HIRING IN INTERNATIONAL INSTITUTIONS

In the scope of the “Safer Internet” programme, the European 

Commission has released results of a study comparatively eva-

luating parental control tools for protecting children online. 

Titled “Benchmarking of Parental Control Tools for the Online 

Protection of Children”, the study indicates that existing soft-

ware is good for filtering online content meant for adults, 

although there is at least a 20 percent chance that websites 

with material not suitable for children are not blocked. The EC 

will continue conducting such analyses until the end of 2012. 

Another survey, “EUKidsOnline” meanwhile reveals that about 

a quarter of parents block or filter websites (28 percent) and/or 

track the websites viewed by their children (24 percent). (+)

EC RELEASES STUDY ON ONLINE PARENTAL CONTROL
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ACTUALIDADES

NEWS FROM OTHER COUNTRIES

AUSTRALIA — Australian Communications and Media 

Authority (ACMA)

• Performance of the fixed telecommunications service pro-

viders improved in the 2009-2010 period, indicates the “Tele-

communications Performance Bulletin 2009-10” published by 

the regulator. (+)

BELGIUM – Institut Belge des Services Postaux 

et des Télécommunications (IBPT)

• The regulator has launched a tender for a study and the 

implementation of measures concerning the impact of LTE/

WiMAX signals on radars operating in the 2700-2900 MHz 

band. The bids will be opened on 15 February.

BRAZIL – Agência Nacional de Telecomunicações (ANATEL)

• The regulator and the fixed telephony concession companies 

– Brasil Telecom, CTBC Telecom, Embratel, Telemar Norte Leste 

(Oi), Sercomtel and Telesp (Telefónica) – have signed the exten-

sion of concession contracts until May 2011.

• The number of Brazilian households with access to subscrip-

tion television stood at 9.53 million at the end of November 

2010, for 27.5 percent accumulated growth since the begin-

ning of the year. Taking into account the average number of 3.3 

people per household indicated by the Brazilian Geography and 

Statistics Institute (IBGE), subscription TV services therefore 

reach about 31.4 million Brazilians.

• The regulator has placed in public consultation until 21 

March the proposed revision of the fixed telephone service 

regulations.

CANADA – Canadian Radio-television and Telecommunications 

Commission (CRTC)

• The regulator announced that its new rules of practice and 

procedure, henceforth to be simultaneously applied to the 

broadcasting and telecommunications sectors, take effect on 

1 April. (+)

SPAIN – Comisión del Mercado de las Telecomunicaciones 

(CMT)

• Mobile telephone service accounted for nearly 54 million 

subscriptions at the end of November 2010. During the same 

period broadband accounted for 10.5 million connections, for 

8.5 percent growth over the previous year.

• The regulator published the half-yearly report comparing 

broadband prices in the 27 European Union member states. 

The document indicates that broadband and voice packages at 

middle speed (from 2Mbps to 10 Mbps) are 21 percent more 

expensive in Spain versus the best European offers, in prices 

adjusted to buying power parity.

USA – Federal Communications Commission (FCC)

• The regulator adopted an order meant to preserve the free 

and open internet, based on three principles: transparency, 

no blocking and no unreasonable discrimination. (+)

FRANCE – Autorité de Régulation des Communications 

Électroniques et des Postes (ARCEP)

• The regulator has published a study evaluating the needs of 

people who are deaf or hearing impaired (in France there are 

about 5 million people with hearing disabilities, or 8 percent of 

the population) with respect to access to telephone services. (+)

• Definitive third quarter 2010 results from the communica-

tions market observatory have been disclosed.

IRELAND – Commission for Communications Regulation 

(ComReg)

• A document considering various questions associated to 

inclusion of the 1800 MHz band in the proposed award of 

spectrum which covers the 800 MHz and 900 MHz bands has 

been placed in public consultation until 28 January. (+)

• The regulator has published a set of guidelines for submit-

ting competition complaints concerning the electronic commu-

nications sector. (+)

UNITED KINGDOM – Office of Communications (Ofcom)

• Per the government’s guidelines, the regulator decided to 

modify spectrum usage licences in the 900 MHz and 1800 

MHz bands (used by second generation telephony) so that 

operators can also transmit third generation mobile telephony 

(UMTS). (+)

• The regulator launched four public consultations on the way 

it conducts its internal processes; the response deadline is 11 

February. The topics considered are:

- Guidelines for handling regulatory disputes; (+)

- Review of procedures for handling broadcasting complaints, 

 investigations and sanctions; (+)

- Procedures for handling appeals on scope and for imposing 

 sanctions in relation to on-demand programme services; (+)

- Revising the penalty guidelines. (+)

 

SWITZERLAND – Federal Office of Communications (OFCOM)

• The regulator announced that bills for television and radio 

reception fees will from 1 January on no longer be sent quar-

terly but rather once per year. This (annual payment) measure 

should save an estimated 9 to 10 million Swiss francs (about 8 

million euros). (+)

6 7More information at: www.anacom.pt

www.anacom.pt
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http://hraunfoss.fcc.gov/edocs_public/attachmatch/FCC-10-201A1.pdf
http://www.arcep.fr/index.php?id=8571&L=1&tx_gsactualite_pi1[uid]=1346&tx_gsactualite_pi1[backID]=1&cHash=738d8d236f
http://www.comreg.ie/_fileupload/publications/ComReg10111.pdf
http://www.comreg.ie/_fileupload/publications/ComReg10110.pdf
http://stakeholders.ofcom.org.uk/consultations/900-1800mhz-wireless-telegraphy/statement
http://stakeholders.ofcom.org.uk/consultations/dispute-resolution-guidelines/
http://stakeholders.ofcom.org.uk/consultations/broadcast-complaints-review/
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http://www.bakom.admin.ch/themen/radio_tv/00630/01618/index.html?lang=en


By determination dated 30 December 2010 ANACOM approved 

the launch of a public tender to audit results from the cost 

accounting system of the Portuguese postal service provider 

CTT-Correios de Portugal, S.A. (financial years 2009 to 2011). 

The respective notice was published in series 2 of the official 

gazette on 4 January. Interested parties are asked to submit 

their bids by 4 p.m. on 21 February via the electronic platform 

www.compraspublicas.com. The list of bidders will be posted on 

that electronic platform the day immediately after the bid sub-

mission deadline. (+)

ANACOM PUBLIC TENDER – AUDIT OF CTT ACCOUNTING

ANACOM approved last 30 December 2010 the draft decision 

concerning revision of the quarterly statistical questionnaire 

on electronic communications at a fixed location and nomad 

VoIP. This new questionnaire is meant to replace and integrate 

indicators previously included in the questionnaires on fixed 

telephone service, nomad VoIP and internet access service (at 

a fixed location) and in the questionnaire on fixed interconnec-

tion and retail services for the purpose of determining relevant 

markets and assessing SMP. This draft decision was submitted 

to the prior hearing of interested parties for a period of 25 

working days, in accordance with the Code of Administrative 

Procedure. (+)

FIXED COMMUNICATIONS AND NOMAD VoIP – NEW STATISTICAL QUESTIONNAIRE

 FTS — Fixed Telephone Service; MTS — Mobile Telephone Service; NGS — Non-Geographic Services
* Non-Geographic Services (NGS) whose numbers can be ported are the following: Free Call for the Caller Service (800), Shared Cost Call Service (808, 809) and 

Universal Access Service (707).
** Includes a ported number from the ‘30’ numbering range (number associated to nomad VoIP service). 

PORTED NUMBERS

 2009 2010

  Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Set Oct Nov Dec

 FTS 1117919 1137352 1149926 1161559 1171625 1193189 1209540 1224081 1239463 1251042 1268039 1277207 1286924 1298090 1314178

 MTS 284784 292626 298045 303941 309951 317756 325132 332604 339282 344744 348598 355799 362757 368284 376445

 NGS* 1033** 1057** 1066** 1072** 1072** 1089** 1310** 1327** 1378** 1392** 1416** 1432** 1443** 1459** 1472**

 TOTAL 1403736 1431035 1449037 1466572 1482648 1512034 1535982 1558012 1580123 1597178 1618053 1634438 1651124 1667833 1692095

AGENDA

MEETINGS

CEPT
ECC

- PT1 (11-13/January)

- CPG PTC (18-20/January)

- WG SE (24-28/January)

- WG RA (25-28/January)

- WG FM (31/January-4/February)

EU
WG Council (11 and 18/January)

EMERG
Plenary meeting (28/January)

Bilateral Co-operation
CMT (19/January)

EVENTS

• Knowledge Transfer: Bridging Science and Business 
 for a New Sustainable Paradigm, Lisboa, 26-28 de Janeiro

• 4th International Computers, Privacy & Data Protection 
 Conference – European Data Protection: In Good Health?, 
 Brussels, 25-27 January

• ETNO Innovation Day on e-Health, Brussels, 25 January
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