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1.12 PORTALEGRE

Measurement Sessions on:

= 11 October 2005 between 14h06 and 17h09
= 12 October 2005 between 9h36 and 12h39

1.12.1 ACCESSIBILITY

Accessibility

Portalegre

98.5% 97.8% 97.8%

100%-

90%-

80%--"

OPTIMUS VODAFONE TMN

@ Normal Termination Calls B Dropped Calls

Operator OPTIMUS || VODAFONE TMN
Calls Made
Total 135 136 136
100% 100% | 100%
" Total 134 134 134
= 99.3% 98.5% 98.5%
;’ Abandoned During 1 1 1
= Conversation 0.7% 0.7% 0.7%
& [Normal Termination 133 133 133
Calls 98.5% 97.8% 97.8%
Non-Routed Calls 1 2 2
0.7% 15% | 1.5%
Total 2 3 3
1.5% 2.2% 2.2%
o | »| No Service 0 0 0
= |g 0.0% 0.0% 0.0%
S |7 1 1 2
B | S| Congestion
2|2 0.7% 0.7% 1.5%
s 5[ Radio Link 0 0 0
m Failure 0.0% 0.0% 0.0%
=
© Other 1 2 1
0.7% 1.5% 0.7%
1.12.2 AUDIOQUALITY
Calls with Operator OPTIMUS || VODAFONE TMN
Measurements| Total 268 268 266
100% 100% 100%
> Poor 0 0 20
= 0.0% 0.0% 7.5%
S
&8 Acceptable 59 100 111
2= 2.0% 37.3% 4.7%
2 Good 209 168 135
78.0% 62.7% 50.8%

Audio Quality
Portalegre
62.7%
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37.3%| L
22.0%
OPTIMUS VODAFONE TMN
W Poor OAcceptable @Good

1.12.3 COVERAGE
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