Number of Subscribers

Mobile Accesses 17 139 17 285 0,9%
Mobile Accesses with actual use (excluding M2M) 12 194 12 262 0,6%

(of which)
Accesses with MBB Internet use 6720 7 187 6,9%
Fixed television service (customers through direct access) 3908 3987 2,0%
Subscription TV service (Customers) 3722 3853 3,5%
Internet at a fixed location (customers) 3288 3388 3,0%

Number of subscribers to service bundles

Unit: Thousands, %

Total subscribers to bundled services 3613 3803 5,2%
Double play bundles 516 495 -4,1%
Triple play bundles 1492 1585 6,3%
Quadruple / quintuple play bundles 1605 1722 7,3%

Note: From 2018 the accounting of the services which make up bundles has been altered. The so-called “mobile phone Internet” which,
until now, was classified as mobile broadband (MBB), is now part of “mobile services - bundles supported by mobile phones”. As an
example, a bundle with the three fixed services and with the mobile service through mobile phone including voice and data, was
considered a 5P bundle before 2018 and, with the entry into force of the new regulation, it is now a 4P bundle (See regulation No.
255/2017 of 16 May 2017 available at https://www.anacom.pt/render.jsp?contentld=1415433).



Penetration Rates

Penetration Rate Variation
Services B Deviation from | Most rgcent ran!<ing
B e G EU average (previous ranking)
FTS per 100 inhabs. 48,5 46,4 2,1 41,3 7,2 7th (7th)
MTS per 100 inhabs. 168,0 166,2 1,7 136,9 31,1 3rd (4th)
MTS actual use per 100 inhabs. 119,1 118,3 0,9 n.a. n.a. n.a.
,;Aglsta?)?;l:/a;el;s/foﬁ?:rlu:r:ggMzM per 100 inhabs. 113,7 112,8 0,8 n.a. n.a. n.a.
FBB per 100 inhabs. 35,7 33,6 2,1 33,7 2,0 12th (11th)
MBB per 100 inhabs. 69,8 65,2 4.7 90,2 -20,4 26th (25th)
MBB PC/tablet/pen/router per 100 inhabs. 5,5 5,4 0,0 n.a. n.a. n.a.
STVS per 100 hshids 93,9 91,2 2,7 67,3 26,6 9th (9th)
SDC per 100 hshids 32,7 33,2 -0,4
DTH per 100 hshids 12,8 13,9 1,1 27,3 -14,6 15th (14th)
IPTV per 100 hshlds 48,4 442 4,2 15,9 325 1st (1st)
Bundles per 100 hshlds 92,7 88,6 4.1 64,8 27,9 3rd (3rd)
3P/4P/5P Bundles per 100 hshids 80,6 75,9 4,7 34,9 45,7 1st (2nd)

Note 1: Active mobile stations were included in MTS

Note 2: EU average refers to values from December 2016, in the case of FTS, July 2016 in the case of STVS, and July 2017 in the case of FBB and MBB and October 2016 for MTS in the case of
bundles (the latter refer to provisional data).

Note 3: Portugal's EU ranking is determined based on information available from countries for the year being reported. In the case of STVS, the information considered is the most recent information
from each country. Croatia has been included in the ranking since 2013.

Note 4: Use was made of the most recent population estimates of population and private households based on the 2011 Census.



17HL 18H1 18H;./7r]:7H1

Mobile voice traffic (millions of minutes) (excluding roaming) 13114 14 066 7,3%

of which off-net traffic 4814 5403 12,2%
SMS (millions) (excluding roaming) 8 500 8 381 -1,4%
Fixed voice traffic (millions of minutes) 2640 2438 -7,6%
Traffic originating in fixed network (a) 2731 2527 -7,5%
FBB traffic (TB) 1392 654 2 062 205 48,1%
MBB traffic (TB) 85 646 115 067 34,4%

Note 1: Traffic originating in fixed network includes nomadic VolP traffic.

Note 2: MBB traffic includes roaming out mobile traffic.

Average monthly traffic

17H1 18H1

Mobile voice traffic by mobile access with actual use (excluding PC/tablet/pen/router
and M2M) / month 188 2001

of which off-net traffic 69 77
SMS by mobile access with actual use/month 122 119
Fixed voice traffic (minutes) 95 86

No. of average monthly minutes of national Fixed-Fixed calls 71 61

No. of average monthly minutes of national Fixed-Mobile calls 9 8
FBB traffic (GB) per user/month 69 97
MBB traffic (GB) per user/month 2,2 2,7

Note 1: Traffic originating in fixed network includes nomadic VolP traffic.

Note 2: MBB traffic includes roaming out mobile traffic.



Total Revenues

1H2018
Revenues from mobile services retailers (directly attributable) 617 327
Revenues from standalone fixed services 273 032
Standalone FTS + nomadic VolIP (directly attributable) 111 649
Standalone FBB 55 948
Standalone STV 105 435
Revenues from services offered in bundles 786 102
Double play 56 098
Triple play 258 838
Quadruple/ quintuple play 471 167
Other Revenues 51 049
Total 1727510

Unit: Thousands of euros



Subscriber shares in 1H18

Note 1: Mobile voice subscriber shares calculated based on active mobile accesses with actual use (excluding M2M).

Note 2: MBB - Users of mobile broadband Internet access service

Total
VBB Quadruple/
Fixed Voice FBB STVS 'V\'/‘;?é': MBB | PCltablet/pen/ Miipieiplay - Double play Tripteplay qugzjyple
router

MEO 45,6 39,8 38,9 42,7 39,1 42,9 40,5 43,2 34,5 45,2
Grupo NOS 34,3 37,0 419 24,7 29,3 34,1 37,7 31,4 34,0 429
NOS 324 34,7 39,2 24,7 29,3 34,1 35,2 29,9 31,5 40,1
NOS Agores 0,6 0,8 0,9 0,8 0,5 0,8 0,9
NOS Madeira 1,2 1,6 1,8 1,6 1,0 1,6 1,8
Vodafone 16,0 18,9 14,7 30,3 30,1 23,0 17,3 18,8 26,1 8,9
Grupo APAX 3,6 4,1 4.4 1,0 1,2 0,0 4,5 6,2 5,5 3,0
Nowo 3,3 4,0 4.4 0,9 1,2 0,0 4,5 6,2 5,5 3,0
Onitelecom 0,3 0,1 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
Others 0,5 0,2 0,1 1,3 0,2 0,0 0,0 0,3 0,0 0,0
Unit: %

Note 3: From 2018 the accounting of the services which make up bundles has been altered. The so-called “Mobile phone Internet” which, until now, was classified as mobile broadband (MBB), is now part
of “mobile services - bundles supported by mobile phone”. As an example, a bundle with the three fixed services and with the mobile service through mobile phone including voice and data, was considered
a 5P bundle before 2018 and, with the entry into force of the new regulation, it is now a 4P bundle (See regulation No. 255/2017 of 16 May 2017 available at

https://www.anacom.pt/render.jsp?contentld=1415433).
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Revenue Shares in 1H18

Total Fixgd Mopile M-:—J(I)ttizlle Double play | Triple play %t?gtrtl;glls/
services services ol Sy
MEO 39,5 43,0 33,5 42,0 44,2 36,2 44,9
Grupo NOS 32,8 40,4 19,9 41,8 31,2 36,3 46,1
NOS 31,5 38,2 19,9 39,3 30,0 33,5 43,6
NOS Agores 0,5 0,8 0,9 0,6 1,0 0,8
NOS Madeira 0,8 1,3 1,6 0,6 1,8 1,7
Vodafone 24,7 12,8 45,1 12,6 14,5 22,0 7,2
Grupo APAX 2,1 2,9 0,7 3,6 9,5 5,6 1,8
Nowo 2,0 2,8 0,7 3,6 9,4 5,6 1,8
Onitelecom 0,1 0,2 0,0 0,0 0,0 0,0 0,0
Others 0,9 0,9 0,8 0,0 0,7 0,0 0,0

Note: Revenues from Fixed Services include standalone revenues from FTS, TV and IAS and Revenues from services included in bundles.



