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1.6 CoIMBRA

Measurement Sessions on:

6 October 2005 between 9h45 and 12h50 and between 13h32 and 16h37

16.1 ACCESSIBILITY
Operator OPTIMUS || VODAFONE TMN S e
Calls Made — 136 136 137 Accessibility
otal .
100% 100% 100% Coimbra
133 136 134
Total .
= o 97.8% 100.0% 97.8% 97.1% e 96.4%
S | Abandoned During 1 0 2 100%-
£ Conversation 0.7% 0.0% 1.5%
& [Normal Termination 132 136 132
Calls 97.1% 100.0% 96.4%
Non-Routed Calls 3 0 3
2.2% 0.0% 2.2%
Total 4 0 5
2.9% 0.0% 3.6%
» | | No Service 0 0 0
= |3 0.0% 0.0% 0.0%
= |3 3 0 3
2 | S| congestion
2 | o 2.2% 0.0% 2.2%
£ | [ RadioLink 0 0 0
G| Faiure oo oo 00 OPTIMUS ~ VODAFONE TMN
8 Other 1 0 2 o
0.7% 0.0% 15% = Normal Termination Calls m Dropped Calls
1.6.2 AUDIO QUALITY
Audio Quality
Coimbra
73.9%
58.2% 56.7%
Callswith |_operator || OPTIMUS || VODAFONE TMN p— e
Measurements Total 263 272 268
100% 100% 100% 25.0%
0 3 3 J
Poor
% . 0.0% 11% 11% 10%{ _0.0% 1.1% 11%
54 153 201 152 0%
<o Acceptabl
o= | s T2 56.1% OPTIMUS  VODAFONE TMN
2 110 68 113
< Good TR e T B Poor [JAcceptable mGood
1.6.3 COVERAGE
(Following Pages)
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