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STATISTICAL INFORMATION ON WRITTEN MESSAGES TO BE 
SUBMITTED BY THE FIXED TELEPHONE SERVICE (FTS) PROVIDERS  

 
 
 
Point I presents the SMS indicators the providers should send in on a quarterly basis. Point II includes 
the indicators that should only be submitted to ANACOM on an annual basis. 
 

 
 

I. INFORMATION TO SUBMIT TO ANACOM ON A QUARTERLY BASIS 
 
 

 
This statistical information should be made available to ANACOM by the 30th day after the end of each 
quarter. 
 
Each quarter the fields for the same quarter and the “Annual Total” column should be filled out for each 
indicator, as per the following table. 
 
These indicators should not be sent in accumulated terms; the value of the “Annual Total” column shall in 
each quarter correspond to the sum of the already verified quarterly totals. 
 
 
 
 
 
I.1. 1st quarter 2nd 

quarter 
3rd 

quarter 
4th 

quarter 
ANNUAL 
TOTAL 

No. of written messages 
originating and terminating in the 
provider’s own fixed network 

     

No. of written messages 
originating in the provider’s own 
fixed network and terminating in 
the fixed network of another 
provider 

     

No. of written messages 
originating in the provider’s own 
fixed network and terminating in 
the mobile network 

     

Total no. of written messages 
originating in the provider’s 
own fixed network 
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II. INFORMATION TO SUBMIT TO ANACOM ON AN ANNUAL BASIS 
 
 

This statistical information should be made available to ANACOM by 31 January of each year. 
 
For each year the fields for the respective quarterly values and the “Annual Total” column should be filled 
out for each indicator, as per the following table. 

 
These indicators should not be sent in accumulated terms; the value of the “ANNUAL TOTAL” column 
shall in each quarter correspond to the sum of the already verified quarterly totals. 

 
 
 

II.1.   Revenues associated to 
written messages (in euros)1 

1st quarter 2nd 
quarter 

3rd 
quarter 

4th 
quarter 

ANNUAL 
TOTAL 

A.  Revenues from adhesion and 
monthly fees 

     

B.  Revenues from written 
messages originating and 
terminating in the provider’s own 
fixed network and terminating in 
the fixed network2 

     

C. Revenues from written 
messages originating in the 
provider’s own fixed network and 
terminating in the mobile network2 

     

D. Total (A+B+C)      
 
 
 
 
 
 
 
 
 

  
 

 

                                                           
1  This information should be sent to ANACOM on an annual basis, along with the remaining statistical 
information for the 4th quarter of each year, and respect the values invoiced during the same year. Official rounding 
rules for the euro are applied to the monetary values, i.e., the values are set to two decimal places and the result is 
rounded off to the closest cent, up or down, (eg. a result of €24.254 is rounded off to €24.25 and one of €38.555 is 
rounded off to €38.56). 
      
2     Only retail revenues in the context of the considered messages should be included. 
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