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Determination of 7.7.2000

| NTERCONNECTION CONDITIONSAPPLICABLE TO
ACCESSTO SPECIAL SERVICES

TOBE INCLUDED IN THE INTERCONNECTION AGREEMENTS TO BE SIGNED
BETWEEN PORTUGAL TELECOM, SA. AND THE OTHER FIXED TELEPHONE

NETWORK OPERATORS AND/OR FIXED TELEPHONE SERVICE PROVIDERS

Upon dedson of 12" of May 2000, the ICP Board of Directors determined that the
operators notified with sgnificant market power under the terms of Decree-Law no. 415/98
of 31" of December should condude the negotiations for interconnection agreaments with
the interested entities within a 30-day period, in accordance with that set out in paragrgph ¢)
of Article 16 of said Decree-L aw.

Considering that:

a

Under the terms of aticle 4 of Decree-Law no. 415/98 and point 2 of aticle 16 of the
same diploma, it ddl fal upon ICP to promote conditions aimed a ensuring effective
competition and the smooth functioning of the market, dso in concomitance with thet
st outinarticle 16 of Law no. 91/97 of T of August.

Entities with ggnificant market power which, duly qudified for the purpose provide
fixed telephone networks and/or fixed teephone services must respect the principles of
trangparency and codt orientation when establishing interconnection prices, under the
terms of paragraph @) of no. 1 of article 9 of said Decree-Law.

Vaious fixed tdephone network operaiors and/or fixed telephone service providers
requested ICPs intervention in the negotitions for interconnection agreements to be
sgned with PT in certain aress, namdy with regard to provison conditions goplicable
to access to specia services.

Up until the present date, ICP has been notified of the concluson of a sngle
interconnection agreement where one of the paties is PT — the Interconnection
Agreement sgned between Portugd Tedecom, SA. and ONITELECOM -
Infocomunicagdes, SA., on 31 December 1999.

At this moment in time there ae no reasons for dtering the above-mentioned
Interconnection Agreement, taking into condderdtion aso the express wish of one of
the partiesin that agreement.

The interested entities notified ICP as to their postion regarding the matter a hand and
proposas were andysed rdating to, inter alia, the conditions gpplicable to access to
goecid savices, namdy cusomer support services and informetion sarvices, provided
respectivdy in the numbering range 16xy.z and 18xy, universa access savices
(“universa number”) and shared cogts cal services (*blue number”).

It can be conddered that the customer support service provided in the numbering range
16xy.z, as wel as the information service provided in the numbering range 18xy, cannot

be dissociated from the provison of the fixed tedephone service in the indirect access
moddlity, and contributes to its smooth functioning.

The promotion of the user, interests and the efficiency in exploring the resources used,
guiding interconnection principles consecrated in no. 1 of aticle 4 of Decree-Law no.
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41598, as wdl as the princdples of equdity, trangparency and non-discrimination,
associated to hedthy competition in the tdecommunications sector, shdl be pursued in
the most gppropriate manner in cases where it is the operator providing the customer
support service and information service that defines the retail price. Furthermore, it can
be argued that price sdting for these services by the network operator where the cdl is
originated may possibly contradict, generdly spesking, the pursuit of said objectives.

In the case of universd access sarvices (“universd number”) and shared cogts cdl
sarvices (“blue number”), it is important to maintan incentives so that eech fixed
tedephone network operator and/or fixed tdephone service provider promotes and
dissaminates ther advaitages to potentid intereted  paties,  dmultaneoudy
guaranteeing that access to these sarvices by the end dients of other operators is duly
remunerated, in function of the cogts borne by the latter.

In its extreordinary meeting of 07/07/2000 and under the terms of that st out in artide 16 of
Decree-Law no. 415/98, ICP's Board of Directors deliberated that:
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The interconnection agreements to be signed between Portugd Telecom, SA. and the
other fixed tdephone network operators and/or fixed telephone sarvice providers must
obsarve the provison conditions goplicable to access to gpecial services foreseen in the

Interconnection

Agreement

dgned between Portugd Tedecom, SA. ad

ONITELECOM - InfocomunicagOes, SA.

1.1. Access by OLOCIlients to Special Services Provided by PT

Service

Retail Price

Interconnection Conditions

Emergency
(112 and 117)

Free-of-charge.

Free-of-charge for the OLO.

National Directory
Enquiries
(118)

Established in PT's
tariff system.

The OLO remunerates PT with 65% of the price to the public as defined
in PT's tariff system.

International
Directory Enquiries
(179)

Established in PT's
tariff system.

The OLO remunerates PT with 65% of the price to the public as defined
in PT's tariff system.

Free-ofcharge for
the Caller
(“Freephone
Number”)

(800 2)

Free-of-charge.

PT remunerates the OLO in accordance with call origination tariff under
the terms foreseen in the interconnection tariff system of the OLO.

The reference figures for the call origination of the OLO shall be PT's call
origination figures as set out in the RIO 2000.

Virtual Phone Card
(882 2)

Established in PT's
tariff system.

PT remunerates the OLO in accordance with call origination tariff under
the terms foreseen in the interconnection tariff system of the OLO.

The reference figures for the call origination of the OLO shall be PT's call
origination figures as set out in the RIO 2000.




1.2. Access by PT Clients to Special Services Provided by the OLO

Service Retail Price Interconnection Conditions

Free-of-charge for Free-of-charge. The OLO remunerates PT in accordance with the call origination tariff
the Caller under the terms foreseen in the RIO 2000.

(800)

Virtual Phone Card To be defined by the The OLO remunerates PT in accordance with the call origination tariff
(882) OLO. under the terms foreseen in the RIO 2000.

2. With regard to the other gpecid sarvices not specificaly foreseen in the Interconnection
Agreement sgned between Portugd Telecom, SA. and ONITELECOM -
Infocomunicagdes, SA., the following rules must be observed.

2.1. Access by OLOClients to Special Services Provided by PT

Service Retail Price Interconnection Conditions

Customer Support To be established in ~ PT remunerates the OLO in accordance with the call origination tariff
Services PT's tariff system. under the terms foreseen in the interconnection tariff system of the OLO.

(16 20)

These conditions are also applicable in the case of free-of-charge
services.

The reference figures for the call origination of the OLO shall be PT's call
origination figures as set out in the RIO 2000.

Universal Number Established in PT's The OLO remunerates PT for the price to the public as defined in PT's
(707) tariff system. tariff system minus the call origination figure under the terms foreseen in
the interconnection tariff system of the OLO and PTE 7.5 per call.

The reference figures for the call origination of the OLO shall be PT's call
origination figures as set out in the RIO 2000.

Shared Costs: “Blue Established in PT's The OLO remunerates PT for the value of a local call as defined in PT's
Number’ tariff system. tariff system minus the call origination figure under the terms foreseen in
(808 2) the interconnection tariff system of the OLO and PTE 7.5 per call.

The reference figures for the call origination of the OLO shall be PT's call
origination figures as set out in the RIO 2000.

Call Forwarding Establishedin PT's The OLO remunerates PT in accordance with the call termination tariff
tariff system. under the terms foreseen in PT's interconnection tariff system.




2.2. Access by PT Clients to Special Services Provided by the OLO
Service Retail Price Interconnection Conditions
Customer Support To be defined by the The OLO remunerates PT in accordance with the call origination tariff
Services OLO. under the terms foreseen in the RIO 2000.
(16 xy.z)
These conditions are also applicable in the case of free-of-charge
services.
Information To be defined by the The OLO remunerates PT in accordance with the call origination tariff
(18xy) OLO. under the terms foreseen in the RIO 2000.
These conditions are also applicable in the case of free-of-charge
services.
Universal Number To be defined by the  PT remunerates the OLO for the value to the public as defined in the tariff
(707) OLO. system of the OLO minus the call origination figure under the terms
foreseen in the RIO 2000 and PTE 7.5 per call.
Shared Costs To be defined by the PT remunerates the OLO for the value of a local call as defined in the
(808) OLO. tariff system of the OLO minus the call origination figure under the terms
foreseen in the RIO 2000 and PTE 7.5 per call.
Call Forwarding To be defined by the PT remunerates the OLO in accordance with the call termination tariff
OLO. under the terms foreseen in the interconnection tariff of the OLO.
The reference figures for the call termination of the OLO shall be PT's
call termination figures as set out in the RIO 2000.
3. Should operators, aware of market deveopments, wish to provide other specid services

goat from those whose rules are currently specified, then the principle of  free
negotiation of interconnection agreements set out in point 1 of aticle 3 of DecreelLaw
no. 41598 mug preval, and, in principle, intervention & a regulaory levd shdl not be
consdered necessary.

The conditions of offer gpplicable under the terms of this determination shdl be vaid for
the interconnection agreements in force during the present year.

Should dterations to the RIO 2000 aise from the previoudy specified rules, namdy in
the case of free phone numbers and trunk call numbers, Portugd Teecom mugt dter the
sad RIO, in concomitance with that set out in point 1 of aticle 13 of Decree-Law no.

415/98, within a 10-day period.

From a perspective of public information and tariff trangparency, advantages would result
from a common approach to the price charged fixed telephone sarvice subscribers for
access to a shaed codts cdl savice (“blue number”). Teaking sad advantages into
consderation, we recommend that when fixed teephone sarvice providers set this price,
they have as a reference the price of locd cals provided within the soope of the Universd
Service.



