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1. Introduction

CTT - Correios de Portugal, S.A. (CTT) submitted to Autoridade Nacional de
Comunicacdes (ANACOM) a price and discount proposal in the scope of the universal

postal service, which CTT intends to take effect as from 01.02.2016.

The price proposal submitted by CTT fits into criteria with which pricing of postal services
that integrate the universal service (pricing criteria) must comply with, as defined by
determination of ANACOM, of 21.11.20142, pursuant to paragraph 3 of article 14 of Law
No. 17/2012, of 26 April, of 26 April (Postal Law), as amended by Decree-Law No.
160/2013, of 19 November, and by Law No. 16/2014, of 4 April.

The price proposal concerns services that integrate the universal postal service, referred to
in paragraph 1 of article 12 of the Postal Law and covered by article 14 of the same Law?.

The following services are covered by the proposal:

a) At national level: standard mail, priority mail, easy mail, books, newspapers,
periodicals and editorial mail, standard parcels, legal summons and notifications
(reserved services) and insured mail;

b) At international level: standard mail, priority mail, registered mail, easy malil,
economic mail - special regime, books, newspapers, periodicals and editorial mail,

parcels and insured mail.
The price proposal includes the following features:

a) For the basket of services made up of items of correspondence, parcels, books,
newspapers, periodicals and editorial mail, CTT’s proposal corresponds to an
overall average annual variation of prices by 1.3%;

b) For reserved services (legal summons and notifications service), the price proposal

corresponds to an average annual variation of prices by -4.7%;

1 Price proposal submitted originally by letter of 17.11.2015, and subsequently amended by letters of
09.12.2015, 08.01.2016 and 15.01.2016, following preliminary assessments and additional requests for
information and clarifications made by ANACOM on 24.11.2015, 23.12.2015 and 13.01.2016, respectively.

2 Rectified by determination of 25.06.2015.

3 As far as services covered by the universal service are concerned, CTT’s proposal does not include only tariffs
applicable in the scope of the special price regime, which is covered by article 14-A of the Postal Law, such as
for example standard bulk mail.
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Removal of surface pricing (and transport) of standard parcels in flows between the
Mainland and the Autonomous Regions of the Azores and Madeira, between the
Autonomous Regions and between islands within the same Autonomous Region,
these flows now being applied airmail pricing (and respective transport);

Removal of international prime priority mail;

Change in the minimum annual invoicing amount eligible for subscribing spot
contracts;

Review of the discount policy for the contractual segment.

Verification of conformity of the price proposal

Uniform tariff principle

The price of items of correspondence in the national service weighting less than 50 g, sent

by users of the occasional segment, must comply with the uniform tariff principle, a single

price being applied throughout the national territory (paragraph 2 of article 3 of the pricing

criteria)*.

For the purpose of the application of the uniform tariff principle, the following service

modalities are taken into account, in their various formats and weight steps (paragraph 3 of

article 3):

a)
b)
c)
d)

e)

Priority/blue mail;
Non-priority/standard mail;

Easy mail;

Registered mail and insured mail;

Legal summons and notifications service (reserved services).

It may thus be concluded that CTT’s price proposal complies with the uniform tariff principle.

4 Articles referred in this document concern the pricing criteria, defined on 21.11.2014, except where others are
specifically referred to.
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2.2 Maximum price variation of the correspondence, editorial mail® and parcel

services

The average weighted variation of prices of the correspondence®, editorial mail and parcel
basket of services must not exceed, in 2016, CPI + CPICF + 1.6% + TCF, in average
nominal terms (paragraph 3 of article 8).

Consumer price index (CPI) value

According to paragraph 2 of article 2, the CPI value (for 2016) corresponds to the inflation
forecasted by the Government (for 2016) and as such entered in the State Budget Report
(for 2016). In case of technical difficulties in obtaining this value, it is incumbent on

ANACOM to undertake the corresponding clarification.

In this scope, as the referred State Budget Report for 2016 is not available, the most recent
projection of Banco de Portugal (the Portuguese Central Bank) for inflation in 2016 was
used as the CPI value, which corresponds to the HICP value (Harmonised Index of
Consumer Prices) forecasted by Banco de Portugal for 2016 in its Economic Bulletin of
December 2015, published on 09.12.2015, amounting to 1.1%".

CPICF value

Taking into account paragraph 3 of article 2 of the pricing criteria, the CPICF corresponds
to the difference between the inflation value forecasted in the 2016 State Budget Report for
2015, and the inflation value that had been forecasted for 2015 in the 2015 State Budget
Report, the upper threshold value for this difference being limited to 2.5%. Where the 2016
State Budget Report does not include the value of inflation forecasted for 2015, this value
is replaced by the value, in September 2015, of the average variation of the consumer price
index of the last twelve months, as published by the Instituto Nacional de Estatistica (INE -

the National Statistics Institute).

5 Editorial mail corresponds, in this context, to CTT's offers applicable to books, newspapers, periodicals and
editorial mail, in the scope of the universal service. For the sake of convenience, all these offers are referred to
as “editorial mail”.

6 Except for bulk mail, which is governed by article 14-A of the Postal Law, and for the notifications and postal
summonses service (postal services reserved to CTT), which are applied a specific maximum price variation.

7 This clarification was conveyed by ANACOM to CTT, in the referred communication of 23.12.2015.
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In this scope, as the State Budget Report for 2016 is not available and, as such, the inflation
value forecasted for 2015 has not been published, the value, in September 2015, of the
average variation of the consumer price index of the last twelve months, published by INE,
is used as a substitute, this value amounting to 0.3%8.

Consequently, and given that the inflation value forecasted for 2015 in the 2015 State
Budget Report was 0.7%, the CPICF value is -0.4% [= 0.3% - 0.7%].

TCF value

TCF, traffic correction factor, is a correction factor of the maximum price variation that takes
into account deviations that take place between traffic forecasted for 2015 when the pricing
criteria were defined® (which was forecasted to correspond to -4.6% in 2015) and traffic that
actually occurs (which was found to be -1.9%, according to the calculation formula provided

for in paragraph 4 of article 2).

As a deviation by 2.7% occurs [= -1.9% - (-4.6%)], the TCF value amounts to -1.0% (= -
0.375 * 2.7%).1°

Maximum price variation value

As such, the average weighted variation of prices of the correspondence, editorial mail and
parcel basket of services must not exceed, in 2016, 1.3% [= 1.1% - 0.4% + 1.6% -1.0%)].

The price proposal presented by CTT results in an overall average annual variation by 1.3%,
thereby complying with the applicable maximum price variation.

The table below shows a summary of price variations proposed by CTT, according to

service, destination and segment.

Table 1 - Proposal for price variation in 2016 of the correspondence, editorial mail and parcel basket of
services

CORRESPONDENCE NATIONAL SERVICE One-off variation on 01.02.2016 | /\Verage annual variation for

2016

8 This clarification was conveyed by ANACOM to CTT, in the referred communication of 23.12.2015.
9 In ANACOM's determination of 21.11.2014.

10 By applying the respective calculation formula, laid down in paragraph 4 of article 2.
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Standard mail 2.8% 3.4%
Priority mail 5.1% 5.8%
Occasional Segment | Registered mail 0.0% 0.1%
Easy mail 3.9% 3.6%
Occasional segment variation rate 2.1% 2.4%
Standard mail 1.3% 1.7%
Priority mail 4.2% 4.9%
Contractual Segment | Registered mail -0.3% -0.5%
Easy mail 2.3% 2.1%
Contractual segment variation rate 0.5% 0.5%
CORRESPONDENCE RNATIO
Standard mail (a) 2.2% 2.0%
Priority mail (b) 0.7% 2.1%
Occasional Segment | Registered mail 0.0% -0.4%
Easy mail 3.6% 4.1%
Occasional segment variation rate 1.3% 1.3%
Standard mail (a) 0.0% 0.0%
Priority mail (b) 0.6% 1.6%
Contractual Segment | Registered mail 0.0% -0.6%
Easy mail 5.0% 5.5%
Contractual segment variation rate 0.1% 0.2%
TOTAL - CORRESPONDENCE 1.0% 1.1%
INSURED MAIL (IM) | 0.0% | 0.0% |
NATIONAL SERVICE
PARCELS Sun.‘ace ngtlorTaI mail 3.7% 4.1%
National Airmail (c) 3.9% 4.0%
INTERNATIONAL SERVICE 0.0% 0.2%
Subsidised system (books, newspapers,
EDITORIAL MAIL periodicals) 0.0% 5.7%
Non-subsidised system (editorial mail) 0.0% 0.0%
INTERNATIONAL SERVICE 3.2% 2.9%
[ OVERALL VARIATION [ 1.0% | 1.3% |

Source: CTT and ANACOM.

(a) Includes International Economic Mail - Special Regime (deliveries with destination in Guinea-Bissau
and Sao Tomé and Principe).

(b) Includes the impact of the removal of the (international) PRIME priority mail.

(c) Includes the impact of the removal of the surface MAM flow modality.

The price variation by 1.3% already incorporates CTT’s proposal for:

- Removal of prime priority mail;

- Removal of the surface MAM flow pricing in the national standard parcel service.

Removal of the prime priority mail service
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The incorporation of the track & trace system in international priority mail, following a
decision of the 2012 Doha Universal Postal Union (UPU) Congress?, led, according to CTT,
to an overlap of international mail offers, namely as regards the traceability feature, which
became operational both for the international priority mail service and for the prime priority

mail service (which is an exclusive offer of international mail).

In this context, and in order to clarify its offer, CTT propose the removal of the prime priority
mail service, taking also into account its more limited scope of application (it only allows
deliveries to 21 countries) and the weak level of demand (less than 5% of total traffic for

both these services), and the maintenance of the international priority mail service.

In the light of the above, namely the overlap of international service offers, the smaller
territorial coverage of the prime priority mail service, the worldwide general coverage scope
of the international priority mail service, the lower weight of traffic of the prime priority mail
service in the total of international priority mail services, and the very similar service
standard of both services (up to D + 3 for deliveries to Europe and up to D + 5 for deliveries
to the Rest of the World)'?, it is deemed that CTT’s proposal does not jeopardize access to
the international mail service. It should also be referred that the international priority mail
service presents (both at the moment and in the price proposal for 2016) a lower price than
that which applies to the prime priority mail service.

Removal of the surface MAM flow pricing in the national standard parcel service

CTT informed that, in order to improve the quality of service in MAM flows (Mainland, Azores
and Madeira), standard parcels in these flows started, as from April 2015, to be sent to the

Autonomous Regions exclusively by air.

As such, for the purpose of cost-orientation of prices, CTT propose for 2016 the application
of the current airmail tariff to all MAM flows, tariffs for surface standard parcels being

eliminated for these flows.

In absolute terms, in the majority of cases this proposal results in an increase of prices for

current users of the surface modality, who now must send their parcels by air (increases

11 As already referred by ANACOM in its decision of 12.02.2015 (chapter 2.6), not opposing the price proposal
of the universal postal service for 2015.

12 According to information made available at CTT’s website.
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between 0.05 Euros and 2.9 Euros, corresponding to one-off increases between 0.7% and
18.1%). The delivery of parcels weighing between 5kgs and 6 kgs shows price decreases

(vide table below).

Table 2 - One-off price variations for persons who now send parcels by air

Weight steps AIM M/M AIM/A A/A' M/M'
Up to 2 Kg 10.1% 0.7% 7.2% 10.1% 4.6%
2Kg-3Kg 6.0% 1.6% 2.7% 5.9% 2.9%
3Kg-4Kg 8.2% 9.3% 8.7% 7.4% 4.4%
4 Kg-5Kg 17.5% 13.7% 15.8% 10.3% 8.8%
5Kg-6Kg -9.4% -12.5% -10.6% 1.0% -1.0%
6 Kg -7Kg 3.1% 1.3% 2.2% 6.1% 3.0%
7Kg -8Kg 12.5% 9.4% 10.9% 10.1% 8.1%
8 Kg -9Kg 15.6% 13.1% 14.7% 12.1% 9.1%
9Kg-10Kg 17.5% 15.6% 18.1% 14.1% 10.1%

Source: CTT letter of 15.01.2016.

A/C — Deliveries between the Mainland and the Autonomous Region of the Azores

M/M — Deliveries between the Mainland and the Autonomous Region of Madeira

A/M/A — Deliveries between the Autonomous Region of the Azores and the Autonomous Region of Madeira
A/A’ - Deliveries between any two islands of the Autonomous Region of the Azores

M/M’ - Deliveries between any two islands of the Autonomous Region of Madeira

CTT s proposal implies, on the other hand, for almost all weight and flow steps, a decrease
of prices for whoever currently sends national parcels by air (price decreases between 1.0%
and 24.3%) - vide table below. Specific situations of price increases for parcels weighing up

to 3 kgs exist.
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Table 3 - One-off price variations for persons who already sent parcels by air

Weight steps AM M/M AIM/A A/A' M/M'
Up to 2 Kg 0.0% 0.0% 5.7% 3.4% 5.6%
2Kg-3Kg -5.8% 1.1% -3.1% 2.9% 2.9%
3 Kg-4Kg -19.5% 0.0% -13.1% -3.9% -6.0%
4 Kg -5Kg -22.9% -8.4% -24.0% -7.4% -8.1%
5Kg-6Kg -15.7% -7.0% -14.6% 0.0% -1.0%
6 Kg - 7Kg -14.3% 0.0% -13.3% 0.0% -2.4%
7Kg -8Kg -15.9% -2.0% -14.7% -3.1% -2.7%
8 Kg -9Kg -18.3% -4.5% -21.1% -11.9% -6.9%
9 Kg - 10 Kg -24.3% -4.9% -21.3% -14.7% -11.4%

Source: CTT letter of 15.01.2016.

A/C — Deliveries between the Mainland and the Autonomous Region of the Azores

M/M — Deliveries between the Mainland and the Autonomous Region of Madeira

A/M/A — Deliveries between the Autonomous Region of the Azores and the Autonomous Region of Madeira
A/A’ - Deliveries between any two islands of the Autonomous Region of the Azores

M/M’ - Deliveries between any two islands of the Autonomous Region of Madeira.

In all, CTT’s proposal represents an overall variation of the airmail parcel pricing*® by 3.9%,
on 01.02.2016 and by 4% in average annual terms.

This average increase of prices not only takes into account higher unit costs estimated by
CTT with the use of air mail instead of surface mail, but also contributes for the cost-
orientation of prices in the provision of this service, which presents, in the national service,
according to CTT’s estimates for 2015 and 20164, a negative margin (CTT estimates a
margin by [BCI] [ECI]%in 2015 and by [BCI] [ECI]% in 2016).

According to information submitted over the year by CTT to ANACOM, in the scope of the
monitoring of levels of quality of service achieved in 2015, the referred adopted measure
resulted in an improvement of the quality of service of standard parcels for those flows -

vide charts below.

13 Including the effect of the removal of surface mail for referred flows.

14 Information for 2015 is based, at the level of expenses, on data of the cost accounting system for the first half
of 2015, reported by CTT to ANACOM, forecasted for 2015.
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Chart 1 - Evolution of the standard parcel transit time, in deliveries to/from the Autonomous Region of
Madeira, in 2015
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Source: CTT’s quarterly report concerning quality of service indicators. Values yet to be audited.
Caption: percentage of standard parcels delivered up to 5 working days (D+5) after been sent.

Chart 2 - Evolution of the standard parcel transit time, in deliveries to/from the Autonomous Region of
Azores, in 2015
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Source: CTT's quarterly report concerning quality of service indicators. Values yet to be audited.
Caption: percentage of standard parcels delivered between 7 to 15 working days (D+7 to D+15) after been sent.
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2.3 Service modalities with negative margin

Without prejudice to compliance with the maximum annual price variation of the
correspondence, editorial mail and parcel basket of services, in case of service modalities
that present a negative margin, prices notified by CTT must result in an increase of the
margin or, ultimately, the maintenance of the margin of the service modality (paragraph 5

of article 8).

ANACOM takes the view that this rule is not complied with where the margin® is negative
in 2014 (last year for which annual data of CTT’s cost accounting system?*® is available) and

it is estimated that it will further deteriorate up to 2016*'. That is:

— Margin 2014 <0, and
— Margin 2014 > Margin 2015 > Margin 2016.

According to the referred analysis methodology and available information, no situations
where this rule is not complied with have been found.

2.4 Maximum price variation of standard mail up to 20g, in the occasional segment

Under article 9, the average annual price variation of non-priority/standard mail up to 20g,
in the national service, paid with stamps and postage stamps at postal establishments shall

not exceed 7.5%, in nominal terms.

CTT propose for 2015, for the price of stamps and postage stamps for national standard
mail up to 20g, in the occasional segment, a one-off variation, on 01.02.2016, by 4.4%
(increasing from €0.45 to €0.47), which means an average annual price variation by 5.2%

(Table 4) for this service, which is thus in compliance with the rule laid down.

Table 4 - Price proposal for national standard mail up to 20g in the occasional segment

Average annual

Average price 2015 Average price 2016 -

15 Mark-up compared to revenues.

16 Reported by CTT to ANACOM by letter received on 23.10.2015. Results the audit to which is currently under
way.

17 Using estimates and forecasts presented by CTT for 2015 and 2016, in the scope of the price proposal under
analysis, in its letter of 15.01.2016.

10
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€ 0.4450 (a) €0.4683 (b) 5.2%
Current price Price on 01.02.2016 One-off change
€045 € 0.47 4.4%

Source: CTT letter No. 50036, of 08.01.2016
(a) Taking into account the price of 0.42 Euros that was in force from 01.01.2015 to 28.02.2015 and the
price of 0.45 Euros that was in force as from 01.03.2015.
(b) Taking into account the price of 0.45 Euros that is in force from 01.01.2016 to 31.01.2016 and the
price of 0.47 Euros to be in force as from 01.02.2016.

2.5 Maximum price variation of reserved services

The average weighted variation of prices for reserved services (postal summonses and
notifications service) must not exceed, in 2016, CPl + CPICF - 3.5%+ TCF, in average
nominal terms (paragraph 2 of article 10).

CPI and CPICF correspond, respectively, to 1.1% and to -0.4% (according to the analysis
already carried out in chapter 2.2).

TCF value

TCF, traffic correction factor, is a correction factor of the maximum price variation that takes
into account deviations that take place between traffic forecasted for 2015 when the pricing
criteria were defined® (which was forecasted to correspond to -11.5% in 2015) and traffic
that actually occurs (which has been found to be 5.5%, according to the calculation formula

provided for in paragraph 4 of article 2).

As a deviation by 17% occurs [= 5.5% - (-11.5%)], thus exceeding 5%, the TCF value

amounts to -1.9%.1°

Maximum price variation value

This means that the maximum price variation of reserved postal services equals -4.7%
(=1.1% - 0.4% - 3.5% - 1.9%).

18 |n ANACOM'’s determination of 21.11.2014.

19 By applying the respective calculation formula, laid down in paragraph 4 of article 2, TCF shall be -1.9% where
deviations equal to or exceeding 5% occur.

11
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For reserved services, CTT proposes, as follows from the above-mentioned provision, a
nominal decrease of prices. CTT’s price proposal results in an overall average annual

change by -4.7%, in compliance with the applicable maximum price variation (Table 5).

Table 5 - Proposal for price variation of reserved services

One-off variation on Average annual

01.02.2016 variation in 2016
SIMPLE NOTIFICATION BY POST -4.1% -4.5%
SUMMON AND NOTIFICATION BY POST -4.4% -4.7%
OVERALL VARIATION | -4.4% -4.7%

Source: CTT and ANACOM.

2.6 General principle of cost orientation of prices

Prices of postal services that integrate the universal service provision must comply with the
principle of cost-orientation of prices, so as to encourage an efficient provision of the

universal service [point b) of paragraph 1 of article 3].

Without prejudice to the application of specific provisions provided for in articles 8, 9 and
10, already analysed in preceding chapters, in a first analysis this Authority considers that
the general principle of cost orientation of prices is not complied with where the following

conditions occur:

a) Where the margin?® is positive in 2015 and increases in 2016;
b) Where the margin is negative and 2015 and deteriorates (is even more negative) in
2016.

Furthermore, where an increase of the positive margin or a deterioration of the negative
margin is estimated, this Authority considers that the principle of cost orientation of prices

is complied where one of the following situations occurs:

a) The price proposal represents an increase of average annual prices for a service
the margin of which deteriorates;

b) The price proposal represents a reduction of average annual prices for a service the
margin of which increases;

c) The margin of the service is close to zero, a margin in the range of [-5%; 5%)] being

deemed to be a “close to zero margin”;

20 Mark-up compared to revenues.

12
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d) The margin estimated for 2016 is very close to the margin for 2015, the margin being

deemed to be “close” where the margin variation, in percentage points (p.p.) lies in

the range of [-1 p.p.; 1 p.p.];

e) The service concerned has an irrelevant weight in the amount of total revenues of

the universal postal service (weight not exceeding 0.5%).

In the light of the above, and taking into account estimates and forecasts presented by CTT

for 2015 and 20162, in the scope of the price proposal under analysis, no situations of

failure to comply with the principle of cost orientation of prices were identified (Table 6).

Table 6 - Margins according to service

2015 (a) 2016 (a)
Average One-off M
Mg (%) Mg (%) agrri'geal price varia?ion Mg value
variation variation
[-1; 1] [-5% ; 5%]
National service correspondence | (BCI) + + No (BCI)
Standard mail + + No
Priority mail + + Yes
Registered mail - - No
Easy mail + + No
International service 4 + No
correspondence
Standard mail (b) + + No
Priority mail (c) + + No
Registered mail - + No
Easy mail + + Yes
Total Correspondence + + No
Editorial Mail + 0 No
National service + 0 No
National subsidised system + 0 No
National non-subsidised system 0 0 No
International service + + Yes
Parcels + + No
National service + + No
International service + 0 No
Insured Mail 0 0 No
Total (ECI) + + No (ECI)
Reserved services
Summons angonsc;tifications by (BCI) ) ) No (BCI)

Simple notification by post - - No

Summon and notification by post (ECI) - - No (ECI)

“+’means a price increase.

(@) Source: CTT’s letter of 15.01.2016
(b) Includes the International Economic Mail service - Special Regime (deliveries to Guinea-Bissau and Séo

Tomé and Principe).

(c) Includes data for prime priority mail in 2015.

21 Values presented by CTT in its letter of 15.01.2016.

means a price decrease. “0” means price maintenance.

13
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As regards national priority mail up to 20 g, in the occasional segment, CTT proposes a
one-off increase, on 01.02.2016, by 5.5 %, whereby the price for this service increases from
€0.55 to €0.58. Even so, this service is estimated to continue to show a negative margin,
taking into account available data of CTT’s cost accounting system for 2014 (margin by
[BCI] [ECI]%) and for the first half of 2015 (margin by [BCI] [ECI]%).

2.7  General principle of affordability to all users

Prices of postal services that integrate the universal service provision must comply with the

principle of affordability to all users [point a) of paragraph 1 of article 3].

When applying and verifying the general principle of affordability to all users, and without
prejudice to the application of specific rules provided for in articles 8, 9 and 10, analysed

earlier, ANACOM must into account, in particular (article 7):
a) Family expenditure with postal services;

b) Information collected by ANACOM in the scope of postal service consumption and

satisfaction surveys (for example residential and business customers);

c) Price increases that, while required in the scope of the application of the principle of
cost-orientation of prices, may put at risk the commercial viability of users (companies)
of the service, in case the service is a critical input to their activity and service

expenses play a relevant role to their financial position;

d) The need to prevent price increases from entailing sharp traffic falls, namely due to
the elasticity of demand and/or its transfer to electronic communications means, with
a subsequent increase of unit costs, which could lead to a spiral process jeopardizing

the economic and financial viability of the universal service provision.

According to data from the 2010/2011 Enquiry to Family Expenses pursued by INE (the
National Statistical Institute), postal services have but a negligible weight in the shopping
basket of Portuguese families (around 3€ in a total of 20 thousand Euros per year, that is,
they represent in average 0.02% of total annual expenses; on the contrary, expenses with

communication services amount in average to around 662€ per year).

14
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Moreover, according to the survey on the use of postal services developed by ANACOM
between November and December 20142%, it was found that, in average, the average
monthly expense of respondents with postal services was around 2.6 Euros. Note that
around 50.4% of respondents that addressed the question on average monthly expenses
with postal services referred that they have no monthly expenses with postal services.

In view of the above analysis, and taking also into account the overall application of pricing
criteria (namely established maximum price variations and the application of the principle
of cost-orientation of prices), it is deemed that, as a whole, CTT’s price proposal complies

with the principle of affordability to all users.
2.8 Principles of transparency and non-discrimination

Pricing criteria lay down that prices of postal services must comply with the principles of
transparency and non-discrimination [point ¢) of paragraph 1 of article 3], being incumbent
on CTT to publish in an appropriate manner and to regularly supply users and postal service
providers with accurate and up-to-date information on prices, discounts and conditions
associated to services that integrate the universal service provision (paragraph 1 of article
4).

The language used in the referred publication must be clear, allowing any user to
understand and calculate the price to be paid, irrespective of the service and available mail
modalities. This publication must be made, at least, at a specific address at CTT’s website,
which must be permanently updated, and it must also be available at any location where
services are provided (including post stations and post offices). Any alterations to prices,
discounts and respective conditions must be disclosed by CTT to users prior to their entry
into force (paragraph 2 read in conjunction with paragraphs 3, 6 and 7 of article 4).

CTT must also notify ANACOM of the referred Internet address, the latter being entitled to

create at its own website a direct electronic link to that address. Note that ANACOM already

22 Source: ANACOM, “Survey on the Use of Postal Services - 2014”. Methodological Note: The universe defined
for the survey on the use of postal services is made up of individuals of either sex aged 15 years old or older,
residing in conventional dwellings, as their usual residence, located in Mainland Portugal or the Autonomous
Regions (the Azores and Madeira). The sample included 1340 interviews stratified according to NUTS Il region.
Data were collected via computer-assisted telephonic interviews (CATI), on the basis of a questionnaire
prepared by ANACOM. The fieldwork took place between 3 November and 3 December 2014 and was
undertaken by Nielsen. The observation unit was the person. Results were recalibrated so as to ensure the
social and demographic structure of the Portuguese population aged 15 years old or older, according to results
of INE’s 2011 Census. The maximum primary level margin of error results of a survey with a random sample of
1340 interviews is +/- 2.7 p.p. for a 95% confidence interval.
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provides at its website a direct link to CTT’s website where the universal postal service

tariffs are available.

It is deemed that the disclosure and publication of prices, discounts and other associated
conditions, in the terms referred above, will contribute to the compliance with the principle
of transparency, as well as to prevent any anti-competitive and discriminatory behaviour,
given that, from the outset, prices and other conditions are known by competitors and by

the regulator.

ANACOM will monitor compliance by CTT with disclosure and publication obligations laid

down in article 4 of the pricing criteria.
2.9 Discounts
CTT propose a review of the discount policy for the contractual segment.

At the level of discounts that apply to customers that conclude with CTT a contract for the
provision of credit, pre-active and cash postal services, CTT considers the following types
of discounts: (i) volume discount, (ii) automatic reading operational discount and (iii)

discount for direct debit payment.

A change which results from the proposal concerns volume discounts. These discounts
currently depend both on the customer’s monthly invoicing and compliance with several

operational conditions.?

The proposed change means that CTT intends volume discounts to be allocated solely
according to the number of items sent every month per sender, discount rates being applied
gradually (that is, the discount rate corresponding to each step applies to items that are sent
within that step). Volume discounts thus cease to depend on compliance with operational

conditions.

As far as this change in the volume discount table is concerned, this Authority takes the
view that it contributes to greater clarity in the allocation of discounts, given that the
condition for their application is the delivery of a given amount of items, the volume of items

being separated from the application of discounts depending on compliance with

23 http://www.ctt.pt/correio-e-encomendas/enviar-correio/opcoes-de-envio/correio-normal.html#panel2-2
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operational requirements. It must be referred that this change meets a recent ruling of the
European Union Court of Justice?.

At the same time, and in line with this change, CTT proposes to change operational
discounts rates based on the rate of automatic reading, to no longer apply a discount rate
based on the number of the monthly number of sent items. This change results in the
proposal for the application of a single discount rate for deliveries as from 200 thousand
items, which correspond to the rate that currently applies to deliveries between 200
thousand items and 2.5 million items, the highest discount rate that applied to deliveries

over 2.5 million items no longer being applied.

Moreover, CTT propose to apply (financial) discounts only to spot contracts for customers

that subscribe the direct debit payment modality.

CTT further proposes to suppress discounts that applied to international editorial mail, on
the grounds that, according to CTT, customers that enjoy these discounts are becoming
less frequent due to the fall of this traffic, the value of discounts having decreased
significantly (around [BCI] [ECI] thousand Euros in 2014 and around [BCI] [ECI]
thousand Euros in 2015, in the scope of the universal service). CTT refers that Gabinete
para os Meios de Comunicacdo Social (the Media Services Office) was the largest
beneficiary of this discount, but it ceased to exist due to changes occurred in the scope of
the reading incentive arrangement, which resulted in a fragmentation in seven new bodies,

and it may be assumed that the discount will in practise cease to be applied.

It must also be referred that, according to available data of CTT’s cost accounting system,

the international editorial mail service presents a negative margin since 2013.

On the basis of evidence presented by CTT, the combination of these changes in discount
policies results in an increase by 0.1% of the average discount rate applied to services on
which the pricing proposal focuses, the average discount increasing from [BCI] [ECI]%
to [BCI] [ECI]%. These changes have a different impact on the various services, a

reduction of the average discount rate being estimated for some services (such as the case

24 Case ECJ C-340/13
(http://curia.europa.eu/juris/document/document.jsf;jsessionid=9ea7d2dc30dd85aad99daad448da9f09be4647

2d3128.e34KaxiLc3gMb40Rch0SaxuSah50?text=&docid=162222&pagelndex=0&doclang=PT&mode=Ist&dir=

&occ=first&part=1&cid=1287248)
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of the international parcel service) and an increase of the average discount rate being

estimated for others (such as the case of the national standard mail service).

Table 7 - Impact of the discount rate change

Services

Application of the current discount table Application of the proposed discount table
Gross Net f Average Gross Net ) Average
revenues revenues DliseeuiE discount revenues revenues DlSERUiE discount

Standard mail (BCI)

Priority mail

Registered mail

International
Standard mail

International
Priority mail

Registered mail

International
editorial mail

International
parcel

and

Postal
summonses

notifications

Total (ECI)

Source: CTT letter of 09.12.2015

CTT also propose to remove discounts granted for the use of analogue franking machines,

for the following reasons:

To encourage the use of digital franking machines, in order to promote gains
enabled by this type of equipment (namely termination of shipment at post offices
and elimination of monitoring needs);

To minimize the disadvantages of analogue franking machines compared to digital
ones, both for CTT and for the customer (for example, according to CTT, analogue
franking machines require regular inspections and exhausting checks by CTT,
increasing costs for CTT, with higher maintenance costs for customers,
manufacturers no longer provide technical support).

To prepare discontinuation of the analogue franking machinery. According to CTT
this also occurred in several other countries. CTT expects a transition period of one
year (until 31.12.2016) for customers to replace analogue franking machines for new
generation digital franking machines. CTT declares that this discontinuation results

from the fact that analogue machines have not been marketed since 2010, no
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certified technical support is provided and digital machines with clear benefits for

customers are available.

According to evidence demonstrated by CTT, [BCI] [ECI] customers used analogue
franking machines in 2015, with estimated franked mail amounting to [BCI] [ECI]
thousand items, which represents a decrease by 20% compared to 2014, and estimated
revenues amounting to [BCI] [ECI] thousand Euros, which represents a decrease by
18% compared to 2014. The discount granted to 2015 is around [BCI] [ECI] thousand

Euros, which corresponds to an average discount rate that is lower by 1%.

CTT’s intention to discontinue, within one year, the use of the analogue franking machinery,

will be assessed by ANACOM in the course of 2016, in a separate analysis.
2.10 Spot contract conditions

CTT proposes that the minimum amount for subscribing a spot contract is increased from
500 Euros to 1000 Euros in 2016, and that this amount is updated in subsequent years to
gradually reach the amount of 2500 Euros that applies to pre-active customers. According
to CTT, this change aims to meet the reference value already in place for pre-active
contracts, in order to put in line conditions that apply to these two modalities.

According to evidence demonstrated by CTT, there are only [BCI] [ECI] customers

who subscribed spot contracts with an average annual invoicing value below 1000 Euros

per year, the respective average invoicing value being around [BCI] [ECI] Euros,
individually, which thus represents a total invoicing value of around [BCI] [ECI] Euros
per year.

This means, taking into account CTT’s information, that the increase to 1000 Euros of the
minimum annual invoicing amount for subscribing a spot contract will have but a low impact

on users in general and on conditions of affordability of the universal postal service.
2.11 Entry into force of prices

Under paragraph 1 of article 5 of the pricing criteria, CTT is required to notify ANACOM on
an annual basis of prices to be applied for postal services integrating the universal service
provision, including any alteration thereto, at least 30 days ahead of the date on which such

prices take effect.
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This price notification must be attached to a document attesting that tariff principles and
pricing criteria are complied with (paragraph 2 of the same article 5).

By the referred 30-day deadline, in case ANACOM deems that prices presented fail to
comply with principles and criteria referred to in this determination, it shall request CTT,
based on a substantiated decision, to revise such prices within 15 working days (paragraph
6 of article 5). In case ANACOM remains silent by the deadline set out for the purpose, CTT

is entitled to practise notified prices (paragraph 9 of article 5).

The calculation of the time period in the course of which ICP - ANACOM must reply is

suspended:

- Where the referred document attesting compliance with pricing principles and
criteria is not attached to the pricing communication, or where ANACOM considers
that the document presented by CTT does not contain sufficient information, in
which case ANACOM must request missing information within 10 working days from
the date of reception of the price notification or of the defective document (paragraph
7 of article 5);

- Where ANACOM requests clarifications or additional elements of CTT (paragraph
10 of article 5).

In these situations, the calculation of the time period is resumed on the day following the
reception of the attesting document without shortcomings and on the day following the

reception of CTT’s reply, respectively.

Alterations to prices, discounts and respective conditions must be disclosed by CTT to users
prior to their entry into force (paragraph 7 of article 4). ANACOM is entitled to determine a
minimum period of advance notice of any price alterations, as well as the terms for such

disclosure (paragraph 8 of article 4).
In the present case, CTT’s price proposal was submitted to ANACOM on 17.11.2015.

As referred earlier, ANACOM submitted to CTT three requests for information, which
resulted in the suspension of the referred 30-day period of time, which had started on the
day the price proposal was presented. As such, this period was suspended between
25.11.2015 and 09.12.2015 (inclusively), between 24.12.2015 and 08.01.2016 (inclusively)
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e between 14.01.2016 and 15.01.2016 (inclusively). As such, the 30-day period of time
during which ANACOM is required to assess CTT’s proposal ends on 02.02.2016.

CTT intends new prices to take effect on 01.02.2016, in compliance with the advance notice
of prices to ANACOM.

Taking into account the interests and protection of users, in the pursue and fulfiiment of
objectives and principles established in paragraphs 1 ¢) and 2 d) of article 2 of the Postal
Law, ANACOM, carrying out the tasks entrusted to it under paragraph 8 of article 4 of the
pricing criteria, considers that there would be a strong interest in the application of a

minimum five-working-day advance notice of price alterations.

Note that in the recent past, by decisions of 21.03.2014, 27.03.2014 and 12.02.2015, this
Authority also defined a five-working time-limit as the minimum period of advance notice of

alterations to prices (changes with took effect in the course of 2014 and 2015).
3. Decision
In the light of the above, and whereas:

a) The average weighted price variation of the correspondence, editorial mail and parcel

basket of services complies with the applicable maximum price variation;

b) The average weighted variation of prices of the basket of reserved services complies

with the applicable maximum price variation;

c) The rule according to which, where service modalities that present a negative margin
are concerned, prices notified by CTT must result in an increase of the margin or,

ultimately, in the maintenance of the margin of the service modality, is complied with;

d) The average annual price variation of non-priority/standard mail up to 20g, in the
national service, paid with stamps and postage stamps at post offices, complies with

the applicable maximum price variation;

e) The rule according to which the price of items of correspondence in the national
service weighting less than 50 g, sent by users of the occasional segment, must meet

with the uniform tariff principle, is complied with;
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f)  No situations of failure to comply with the principle of cost orientation of prices were
identified,

g) As a whole, CTT’s price proposal complies with the principle of affordability to all

USers;

h) No situations of failure to comply with the principles of transparency and non-

discrimination were identified;

i) Taking into account the interests and protection of users, a minimum period of
advance notice of price alterations must be defined, pursuant to paragraph 8 of article

4 of the pricing criteria,

the Management Board of ANACOM, in the exercise of tasks and powers granted to it under
paragraph 1 h) and i) of paragraph 1 of article 8 and paragraph 1 a), g), h), n) and o) of
article 9, both of its Statutes, approved by Decree-Law No. 39/2015, of 16 March, as well
as under paragraph 1 of article 8 of Law No. 17/2012, of 26 July (as amended by Decree-
Law No. 160/2013, of 19 November, and by Law No. 16/2014, of 4 April), in the exercise of
assignments conferred upon it by paragraph 1 b) of article 26 of its Statutes, and under
paragraph 6 of article 5 of pricing criteria for postal services that comprise the universal
service, approved by determination of this Authority of 21.11.2014 (rectified by
determination of 25.06.2015), hereby determines:

1. That the price proposal of services that integrate the universal service, presented by
CTT by letter of 17.11.2015, and amended by communications of 09.12.2015,
08.01.2016 and 15.01.2016, complies with the pricing principles and criteria for postal

services that comprise the universal service;

2. That the disclosure and publication of new prices, including discounts and conditions
for application, pursuant to article 4 of the referred pricing criteria, must take place at

least five working days ahead of their date of entry into force.
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Appendix (Price proposal)
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PRECOS2016

SEGMENTO OCASIONAL

Infermagao gerat

Preos aplicaveis a qualguer pessoa singular ou coleliva que uliliza ou solicita, de
forma pontual, a prestagio de um servigo postal aos CTT, sem que para o efeilo
formalize um contrato escrito com esta entidade.

Aplicivel para o servico nacional e internacional.

SEGMENTO CONTRATUAL

{nformagao geral

Pregos apliciveis a qualquer pessoa singular ou coletiva que é parle num contrato
devidamente formalizado com os CTT para a prestagao de serviqos postais,
nomeadamente, contralo de serviqos postais a crédito, de pré-ativo, de maquina
de franquiar ou de pronto pagamenta:

- O contrato de servigos postais a crédito é destinado a clienles com uma
faturagdo anual estimada superior 210 000 C (dez mi Euros}.

- O contrato pré-ativo € destinado a clientes que constituam um salda inicial a
sew favor no valor minimo de 500 C {quinhentos Euras), exigindo-se neste
ambito uma faturagdo anual minima de 2 500 C {dois mil e quinhentos Euros).
Este conlrato assume-se come uma modalidade de pagamento pré-paga.,

- O contrato de maquinas de franquiar destina-se a clientes que pretendem
utilizar um equipamento para a produc3o e franguia de objetos postais e constitul-
se como uma medalidade de pagamento pré-paga.

-~ O contrato de pronto pagamento ¢ destinado a clientes que pretendem
contratar serviqos postais a pronto pagamento, exigindo-se uma faturac3o anual
minima de 1000 C {mil Euros).

0s clientes com contrato de servigos postais a crédito, que realizem o
pagamento par Débito Directo B2B {Débhito Direto Business 1o Business) até 45
dias da emissdo da fatura usufruem de um desconto de 1% sobre o valor liquido
dafatura.

0 pagamento também pode ser efetuado num outro prazo. Neste caso, n3o se
aplica o desconta acima referido.

Aplicével para o servigo nacional e internacional.



PRECOS52016

SERVICONACIONAL
OCASIONAL
Correio Normal
Escaldesde peso Pregos
A1 20gt formnato normalizaco (a)
. Selos, franquias e bithetes postals co.a7
.Miquinas Venda Selos coaz
. Maquinas venda Selos - conjuntn 10 franquias C4,70
[20g-50q] formato normalizado (a) CO0.60
{50g-100g} cors
i100g-500g1 €140
1500g-2Kgl €325

CONTRATUAL
Correio Normal
Escalies de peso Precos
|Até 209l formato nermaiizado (a) Co37
[Até 20g] formato nompalizado Maquina Franguiar Digital (a) CD.365
[Alé 20g] formato normallzade Maquina Franquiar Analdgica (a) €037
120g-50g| formata nommnalizado (a) C0,58
|50g-100g} Co62
hoog-500g| 120
1500g-2Kgl C3.00

{al Aos obje10s n3o normalizados destes escaldes aphca-se o prego do escaldo sequinte

fa) Aos objetos nao normalizados destes escaldes aplica- se o preqo da escaldo seguinie

Correio Azul

Escalfies de paso Pregas

1A14 20g] formato normatizado {a)
Setos e franguias nas estagdes de torreio C0,S8
-Miquinas Venda Selos cosse
.Maquinas Venda Selas - conjunto 10 franduias C580
120g-50g) formato normatizado {al c085
150g-100gl C105
1100g-500q] €220
15009-2Kgl €4,60

Correlo Azul
Escaldies de peso Pregos
[A1€ 20gi formalo normalizado (a} cosz
120g-50g| formato narmalizado (a) con
[50g-100gl €095
|100g-500g] c2i0
1500g-2Kgt Ca25

(2) Aos ohjetos n2o normalizados destes escaldes aplica-se o pregodo escalao seguinte

Pré-Pagos Correio Azul

Formatas Pregos
Formato DL e DP (al¢20g) coss
Forrata C5 {a14 100g) c105
Formato C4 (aké 5000) €220

- Aplicag 3o de descanlos em fungio de quantidades de compra (ver tabela de desconios)

- No caso de envios de Pré-Pagos Correin Azul com registo acresce o pre¢a de € 1,60

(a) Aos obpetos nao normalizados desles escaldes aplica-se o pre¢o do escaldo sequinte

Pré-Pagos Carreio Azul

Formales Pregas
Formato DL e DP (até 20g) coss
Formato C5 (até 100g) C105
Formato C4 (até 5009 c2.20

- Aplicagao de descontos em fungao de Quantidades de compra lver tabela de descontos)

- No caso de envios de Pré-Pagos Correin Azul com registo acresce o pre¢ode C 160




PRECOS2016
SERVICD NACIONAL
QCASIONAL

Carreio Registado

Registo Simples

Escatdes depeso Pregns
lAté 2091 C180
[20g-50g] C190
Isogriongl c2w

Regista

Escalies de peso Pre¢os
taté 200l €2,00
120g-50g| c2.10
1509-1004| C2.30
1100g-5000!| C3.05
1500g-2Kgl €540

CONTRATUAL
Correlo Registada
Registo Simples
Escalbes depeaso Pregos
|Até 20g] C165
120g-50q1 c170
1SCg-100g] C185
Registo
Escaldes depeso Precos
|Até 2001 c18
120g-50g| €190
1509-100g] €210
1100g-500g1 C284
{so0g-2Kgl C470

= No Caso de envios de Regista com Entrega ao Prdprio acresce o pre¢o de C0,90 e o Aviso de

Recegdo

Pré-Pagos Registo

- No caso de envios de Registo com Entrega ao Préprio acresce o preqo de € 0,90 e o Aviso de

Rece¢ao.

Pré-Pagos Registo

Escatdes de peso Preqos

Formato DL e DP (até 20g} €200
Formato C5 {até 100g) €230

VALORDECLARADQ

Escalbes Precos

Até C500 C280
Maisde C500a C1000 €5,60
Malsde C1000a C2500 ci14W
Malsde C25Q00a C5000 C28,00

Escaldes de peso Pregos

Formato DL e DP (até 20g) C2.00
Formato C5 (até 100g) €230

VALOR DECLARADO

Escaldes Precas

Até C500 C280
Maisde C500a C1000 C5.60
Maisde C1000aC2500 C14,10
Maisde C2500a C5000 C28.00




PRECOS 2016
SERVICO NACIONAL
DCASIONAL

Pré—Paios Correio Verde

CONTRATUAL

Pré&-Pagos Correio Verde

Formatos Precos
Formato XS (N0x220 mm) CO0B0
Enwvelopes  (Formato S (162x229 mm) €100
Foimato M [229x324 rmm) €215
Formato 5 (115x215 mm) C200
mmx Formato M (175265 mm) €270
formato L [235x340 mm} €420
Formato M (1S0x130x30 mm) c2a0 |
C:I;::e Formato | (310x220x50 mm) 410
Formato T - Prisma triangular (635x68 mm) C4325
Etiqueta de reutilizag3o (310x220 mmi Para cawxa Formalo L Can0on
- Aplicag 5o de descontos em fungdo te quantidades de compra lver tabela de descontos)
- No caso de envios de Pré-Pagos Correis Verde comregisio acresce o preo de £ 1,60
OUTROS PRODUTOS
Blocos de selos auto-adesivos (até 20g)
Designacao Precos
Bloco de 50 selos de corren normal C2350
Blozo de 50 selos de correio azul 2500
Folhas de selos auto-adesivos (até 20q)
Designagdo Pregos
Folha de 10 selos de correio normal c470
Foinade 10 selos de correio azul C580

}_,k

Formatos Precos

Formalo X5 (M0x220 mm) C0.80

Envelopes  |Formale S (162x229 mmi) C100

Formalo M (229x324 mm) C215

Formalo S (115x215 mmij c200

al;z‘:::;;s Formalo M (175x265 mm] €270
Formalo | {235x340mm) C420

Formalo M (150x130x30 mm} C240

c:'::::e FormaloL (310x220x50 mm) C410
Formato T - Prisma triangular {695x68 mm) Ca25

|Etiqueta de reutilizagdo (310x220 mm} Para caixa FormatoL 400

Aplicagdo de descontos em lungao de quantidades de compra (ver 12bela de descontos)
- No caso de envios de Pré-Pagos Correio Verde com registo acresce o prego de C 1.60.
NOTIFICAGAOD / CiITACAD POR VIA POSTAL
Notificacda Via Postal Simples

Escaldesdepeso Pregas

AL8 200t €215

1209-500) €240

1S0g-10091 €250

1100g-500gi €3,00

1500g-2Kg] €5,00

Notiflcagdo / Cltagdo ViaPostal *

Escatbesde peso Pregos

[Al4 2091 c31s

120g-50gl C320

150g-100g| €333

1100g-500g] €388

TS AL T €570

*Inctw Citac3o 2* tentativa




PRECOS 2016
SERVICOINTERNACIONAL

OCASIONAL
Correio Normal
Escatfies de peso Europa Espania  |ResiodeMunda [~ T et

1AL&20g] (a) () €075 €065 €080 coms
120g-50gl {2 c120 105 C180 €140
150g-100g1 €140 €130 C200 €160
1100g-250g| €235 cs c3m0 €350
[250g-500g} ca00 €370 C6S50 C6.20
1500g-1Kgl CGBO €640 C13.00 C12.00
1K g-2Kgl cnrs cno0 €2000 C19.50

CONTRATUAL

Correcio Normal

Escolbes depeso Evropa Espanha | RestodeMundo ""’“mﬁ""“"
1A1220g| (a) (b} €067 €056 £076 co7
120g-S0gl (a cus (s Le]o) c170 €25
150g-100g| C13s 125 €190 C150
11009-2504| £230 c210 Cc160 €340
1250g-500¢g] cig0 €365 C610 6,00
1S00g-1Kgh C670 €625 1250 cnrs
1Kg-2Kgl [ €1050 1950 19,25

fal Aos obyios ndonormalizades destes cscatdes aplica-se o prego do escaldo sequinte

{6 Prego aplicdvel aos Dilhetes Postais

{U Regime Espenat Guiné-Bissau, 5. fomée Principe

Correio Azul
Escaldes de peso Europa Resto da Mundo
|1Até 2091 (a} €245 €255
1209-50cg] (a} cix €320
150g-100gI €360 C370
1100g-250g) cao c490
1250g-500qg] C640 €900
15009-1Kgl €9.60 C1650
1'Kg-2Kgl € 1550 £24320

{a) Aos objelos ndonormalizacos destes escaldes aplica- 5e o prego do escaldo

seguinie

Pré-Pagos Correlo Azul Intemacional

Formatos Ewropa Reso do Mundo
Formato DL e DP {aié 209 €245 C255
Formato CS [até 100g) C360 C370
Formato C4 {at¢ 250g) Cc470 €450

- Apticagde de tescontos em fung o de quantidades ge compra

Iveriabela de descontos)

(a) Aos chjetos ndo normalizados destes escaibes aplica: Se o prego 1o escatdo segquinte

b} Prego aplicdvel aos Bilhetes Posiais

(It Regime Especial. Gune-Bissay, 5. Tome e Principe

Correio Azul
Escalbes depeso Ewropa Reslo doMundo
[Até 20g] {at €230 €240
[20g-50g| {a} cig0 c300
150g-100g] €325 3150
1100g-25009] ca40 Cag6o
1250g-500gf C€5.80 C8.00
15009-1Kgl caro C15.40
11Kg-2Kgl 1400 €23,40

[ab Aos objelos nlo normakzados destes escallies aptica se o prego do escatda

seguinle

Pré-Pagos Correlo Azul Internacional

Formatos Europa Resto do Mundo
Formato DL e DP (atd 20g) €245 €255
Formato C5 (até 00g) €360 C370
Formato C4 {alé 250g} C470 €490

- Aplicaglo de desconlos em [ung 3o de quantigades B compra

Iver 1abela de descontos)



PRECOS5 2016
SERVICOINTERNACIONAL

OCASIONAL

Caorreio Registado

Registe

Escaldes gepeso Europa Resto do Mundo

a1 209 320 £330
1209-50¢q} €360 C350
I50g-100g] €390 ca3o
I0ag-250al C500 £5.80
|12509-500g] €650 o] 5]
|500g-1Kgl C9.60 £16,60
liKg-2Kgl 1550 C2a30

CONTRATUAL

Correio Registado

Registo

Escallles de peso Europa Resta do Munda

1Até 20qg] €295 €305
1209-50g! €i3s €370
150g-100g] c360 Cai0
1v00g-250g! C450 €550
1250g-500g1 €620 [of:K:14)
500g-1Kg) 910 1580
11Kg-2Kgl €150 €2360

Aviiode Recefho.

Pré-Pagos Registo Internaclonal

Nogaso de envios dit Rugisto comEntrega ao Prdprio acresce o prego de L1 0 e o

NO (30 de envios di Regisio com Enirga ao Préprioacresce opregode C110¢co

Avisa de Rece¢da

Pré-Pagos Registo Internacional

Formatos Euwropa Rasto do Mendo
Formaio DL (214 209) €320 €130
Formata C5 (g 100g) cl90 €430

VALORDECLARADO

EscalBes Progos
Aié C300 C280
Mas de C500a C1000 C5,60
Maisde C1000a C2500 C14,0
Mats e C25000 C5000 C 28,00

Formatos Ewopa Resto do Mundo
Formatn DL tard 20g) €320 C33o
Formalo C5 (a1é 100g) €90 C430

VALOQR DECLARADO

Escalles Pregos
Atg €500 C280
Mais de C500a C1000 C560
Mais de 10002 C2500 [AER()
Mais de C2 5002 C5000 2900




PREGOS 2016
SERVIGO INTERNACIONAL
OCASIONAL

Correio Econdmico - Regime Especial (1

CONTRATUAL

Correjo Econdmico - Regime Especlal(n

Escallies depeso Pregos Escnides depeso Precos
1A 20gl () 047 iAt& 2091 ta) co47
[20g-50g](a) CO0.60 (20g-50g]{2) C060
{50g-100¢g! cors 150g-100g) oS
1¥00g-2509) 140 1100g-2509] 140
1250g-500g! €140 1250g-50001 €140
|500g-1gl €335 15009-1Kgl €325
Kg-2Kgl €325 1Kg-2Kgl 325

(¥ Regime Espeaat Guné-Bissav e S Tomé ePrincipe
[a} Aos abjetos ndo normalizados destes escaifes aplica-se o preqo do escalio

(i} Regime Espetial Cuind-Bissau e S. Tomeé e Principe
{a} Aos objeros njo rormatizados destes escaldes aplca-se o prego do escaldo

seguinte

Pré-Pagos Correio Verde Internacional

segunte

Pré-Pagos Correio Verde Internacional

Formatos Pregas Formatos Pregns
Envelopes |Formata 5 {162x228 mim) c210 Envelopes [Formato 51(462222% mm) 210
Formato S {N5x215 mm) €420 Formato S (1153215 mm) ca2o
Saquetas Saquelas
almolagadas Formato M{175x265 mm) cnoo almofadadas Formalo Mi1/5x265 mm! Cnoo
Formato L {2353 40mml| C18.00 Fermalo L (235x340 mmi C1800
Aplicagdo de desconios em lung3a de quantidades de compra {ver labela de - Aphcagdo de descontos em func3o de guanidades de compra (ver tabela de
descontos} descontos)
- Nocaso de envios de Pré-Pages Correio Verde Internacionat com regisio - N caso de envios de Pré-Pagos Corncein Verde Internaciondl COMiegisio
acresce o prego de C185. acresceopregode C 1BS
Outros produtos

Blocos de selos auto-adesivos (até 20g)

Designacao Precos
Biocode 50 selos Comesa Narmat - pregobase
Ewopa €3750
Folhas de selos aulo-adesivos laté 20g)
Designaglo Pregos
Fotna de 10 selos Correso Normat - prega base €750
Ewopa




Correio Iinternacional

Para efeitos da aplicagao das zonas de taxagao de correspodencias saa considerados como

pertencentes a Europaos sequintes paises:

Albania
Alemanha
Austria

Bélgica
Bielorissia
Bdsnia e Herzegdvina
Bulgdna
Republica Checa
Chipre

Croacia
Dinamarca
Espanha
Eslovaquia
Eslovénia
Espanha

Estdria
Federagao Russa
Finldndia

Franga

GCréaa

Hungria

Irlanda

Islandia

Italia

Kososvo
Letdnia

Litudria
Luxemburgo
Maceddmia
Malta

Moldawvia
Montenegro
Noruega
Paises Baixos
Poldnia
Reino Umido
Roménia
Sérvia

Suecia

Suiga

Turquia
Ucrania
Andorra
Gibraltar
Liechtenstein
Monaco
SaoMarino
Vaticano



Tabela de Descontos
AMBITO NACIONAL

REGIME CONTRATUAL - Servicos postais a crédito, pré- alivo e pronto pagamento

CORREID NORMAL

G :Wﬂﬂ‘: S Taxatie destomo
Oe (3259999 0.0%
['e 300 Q01 a 849 5599 0.5%
De 450 000 2549 999 1.5%
De 650.000 a 899999 27%
De 900 000 21199 599 5.0%
lgual ousupenora 1200 000 83%

CORREIOAZUL

@ " daobj Taxa de desconto
Ou 021249 0.0%
De1250a3299 2.0%
De 1300315499 3.0%
De 6500281599 4,0%
De B2.000a164 999 5.0%
Du 15500032329 999 6.0%
Wt ou superits 2 330 000 1.5%

Condigdes de aplicagdo das Tabelas de Desconios

1 Aslabelas de desconio s30 de aplicagdo prugressiva. i e, 21ax2 de desconle correspongente acada
escaldoaghica se s expedigdo de envios nesse escallo.

A liluta de exempio, poraum chenie comumaquantoade mensal o2 0bicios enguadrdvel nd Igrceire esceldo da lobela de ansconle s

Aosp s obyelos los dop a escaldal ndo se aphco cesconio,

Sobre os obpios $e0wnes (e Suponcr 00 SegLUAdD deduzd B9 lrrvie supenor do prmairo escollo) aplca-
5C 0 0eSCONIO CONCSPORRAIC 00 SCGUNDO eScIido.

Sobre osresiantes fnimero o objelos eNVKOCOS dodundd do limite supenor do seguado oscoidol gplica- 50 o
QesConto Correspondenic 0o tercewo escaldo.
2 Namodalitade de serviqos postais  crédilo, a apheagio de descontos esta condicionads Sincxisidncia
de faturas véncidas e ndo pagas.

3 Descontos aplicdveis por cemotente

Descontos de leitura automadtica (aplicdveis a correio entregue em Balcdes de Correio Empresarial e a RSF)

SemCBC* ComCBC*
Taxa deleilura automatica de
Taxa deleltura auvlamdticado =
N* ce objetos mensas alfa A CRC wnln::rma;io completa
lgual ou supciror a 200.000 .0% 4,0%

* CBC - Cadigo de barras de cliente cominlormagio completa inlormag3o full) de acordo com & Manual
de Enderegamento CTT

Condigdes de aplicagdo desie desconte
Para 4 aplicagio do desconlode CBC as expediydes tdm oe Ser entregues segregadas das (esianles expedicdes de correio



Tabela de Descontos

AMBITO NACIONAL

REGIME CONTRATUAL - Miquina de franguiar

Miquina defranqular digital

Escoldes (voloy de consumo mensol por mdquing) Tazs da desconto
DeCSD0Da C9999499 3,25%
DeC10000a €4999999 3,75%
Mais ge C50000 425%

Descontos a aplcar por coNSuMO L0131 g8 Miquma de franquidr, que incide sobre todos os produros
Iranquiados neste lipo de maquna. Qs produtos admissiveis nesika Jorma de frangua no Smbito Nacional
sdo CorresoNormal, Correio Azul, Corrio Regisiado, Liveos ¢ Direct Mail

REGIME CONTRATUAL - Servicos postais a credita, pré-alive e pronto pagamento

CORREND REGISTADO
e emdid-:. . Taxs dedesconto
0cQa109 999 0.00%
e 1K) 0002329 999 0,65%
0e330.000 a 529 999 0.75%
Oec B810.00022199 959 1.00%
Igual ou superior a2 200.000 125%

Desconlo aditional de produgdo propria de cédigo debarras TrackS Trace 0,25%

Condicdes de aplicagdo das Tabelas de Descantas

1. As labelas de desconlo 3o ge aplicagdo progressiva, 1 2_ataxa de desconto correspondente a cada
es£aldo aplica- se  expedigio de envios nesse estalio

A litulp ge exemplo. parg wt CHEIC COM LM A quANtJade Monssl 08 RIS cnguadrdvel po erredo escoldo do tabeld de descontas

Aos prmcacs obyeitos {os go primeira escaldo) ndo Se opicc descento,

Sobre os ofpetos segumies limite supenor do seguada dedu2ido d limde Superior 0o prmeyd escaldel opbeo-
50 0 dCSCoOMo corespandenie oo Srgundo escaldo,

Sotre o$ festonies (numero de obeios CAVOO0S B CU2I00 00 IMUC SLPCRDT 00 SEJuNio e5Coldo) aplica- 3¢ o
Jescomio femespondenie 0o ICIC0#0 R5CaNA0.

2 Namedalidade de servigns posiais a Lrédito_ 3 aphcagio de descomos 513 condicionada inexist®ncia
de Ialuras vencidas endo pagas.

3 Desconlos apliciveis por remetente




™

Tabelade Descontos

AMBITONACIONAL

REGIME CONTRATUAL - Servigos potials a créditn, pré-ativo e pronte pagamento

NOTIRICAGOES/ CITAGOES PORVIA POSTAL

Cuantdad i \de ot Taxa de desconto
De 0369999 0,00%
De 200002 99 999 0.65%
De200 000G a 499 993 0.75%
De 500000 31499 599 1.00%
Iguatl ou supenar g ' 500 000 L25%

Descontoadicanal de producdo prdpria de cddigo de barras Track& Trace 0 25%

Condigdes de aplicagio das Tabelasde Desconlos

L As tabelas de desconio sdo Oe aplicagao progressiva,) ¢ | a taxa ge desconto rarrespondente a cada

Cc5CHI0 aplica- s¢ u expedigio de envios nesse escalio

A Btule ge exemplo. parg um dierde COM wmo quoahdode mensol Ie b elos SnQuadrdvel NG LerEero eSCaldo o0 1obekd de descontos
403 pnmewras abyetos fos do pameiro escaldo) nde so aplica desconin,

Sobre 05 obyelos Sequanies finhte SUDEnOr d0 SCYUNUD deOuZido 00 IAME SUPCrAr do prmerd oscoldo) nolca-
£e 0 BeSCONIC [ATMSpONGeNnE? a0 Segunoe escaldo.

Sobre os resionies inumero de obyelo$ envegss dodu2do GO LTHIE SupeHor do Segusde escallol ophco-se o
APSCOMB EOIFCSPARITAIS 00 IOT{ OF0 £1COIG0

2 Namoihdady 08 serighs potia J crimte. 3 aplcaclo de doscontos esta condioanaa 3 messtinid
defaturas vencidas ¢ ndo pagas

3 Descontos splcdvess porremetente.

PBE-FRANQUIADAS
(Descontas a atribuir por aquisigio/compra)

PRE-PAGOS CORREIO VERDE

Escalbes in* de objelos) Taxa dedestonto
De 100 o 249 15%
De 250 3 499 2.5%
Igual ou superior 2500 5.0%

PRE-PAGOS CORREID AZUL

Escaldes (1 de objetos) Taxa de desconto
De 250 2 999 0%
De 1000 2 5599 5.0%
D213 000 a 99999 1.5%
Igual ou supenor 3100000 10.0%

Nara Desconlos de quantidade 3 atnbur por aguisig3o/compra N4 acumuldvel nacinal e inemaconal



Tabetade Desconlos
AMBITO INTERNACIONAL

REGIME CONTRATUAL - Servigos posiais a crédito, pré- ative ¢ pronio pagamenio

CORREN) NORMAL
Quantidsde menialde objelos Thh ta o3 coRto
De0a3999 0,0%
De 2000235999 25%
De 6000aN.999 4,0%
tgual cusuperior 312 Q00 5,0%
CORREX) AZUL INTERNACIONAL
Quantidademensal de gbjeias
et Taxa de desconto
Deda2a 0.0%
De25a49 1.0%
Ce50ag9 2,0%
Del0O0a249 31.0%
lgual ousuperior a 250 4.0%

Condiches de aplicagdn das Tabelas de Desconios

1. As 1abelas ge gesconlo s3o fe apbcagdo progressva, re . a1axa de desconto tarmespondente 3 caga

©5Ca130 aplica- e d expeogio 08 envios nesse escalio

Anilulo ge exemplo, poroum chente Lom uma guontdede mensoi de objelos enquotrdvel No 1erced o escolilo 0010beld de destonios.
ADS prmewos objelos fos do gameiro @scatdo) nito Se ophen desconto;
Sobre ot opjelas seguimes (thmile upents 00 Segunta dedundo 0o lmite Supertr do primeto escaldal

apheca-se o desconto correspondente 00 SEQuNOC escaida,

Sobreos reslanies (numerp de ohjelos enwviados deduion 4o fimite Sugenis at Segundo escotilo) optca-se
adesconla correspondente Qo lercesrg escoldo

2. Namodalidade de Servi(ps postais a crédilo, a apia¢3o de descontos estd conmicionagda a
inexisténaa de faturas vencidas e nio pagas,

3 Descontos aplicaveis pof remetente

BEGIME CONTRATUAL - Mdquina de franquiar

Mdiquina de franquiar digital

Escoldes (volor de consumo mensol por mddqinag) Taxa de desconto
De (5003 £9999,39 3.25%
De CW0 0002 C49995 99 3.75%
Maisde C 50 000 a4.25%

Descontas a aplcar por consumd |13 de maguina de franguiar, que ndide 5001 todos os produlos
franquiados neste lipa de maguina Q5 pradulos admissiveis nesla forma de lranquta no Smbito
Nacional s30. Correio Normat, Correno Azul, Correio Regisiano, Livios e Direct Mail Internacional



Tabela de Descontos
AMBITO INTERNACIONAL

REGIME CONTRATLIAL - Servicos postais a crédito, pré-alivo e pronto pagamenio

CORRENIRECISTADO
Quaniiiada mensal de pbjelos T e e e
DeDa?93 0.00%
De80Da2699 0.,40%
De2700a4 585 0.50%
De 5000214999 0.65%
1gual ou sugenar 315000 0,75%

Desconto agional de produgdo prépiia de codigo de barras Trackb Trace: 025%

Condigdes de aplica¢do das Tabelas de Descontos

1. Astabetas de desconto s30 de aplicag3o progressiva. i e, alaxa de desconio camespondente acada
escaldoaphca-se b expedigio de envips nesse escalio
A Lo de exemplo. 0610 e Chente CoMuMO qUONBIODE MENSO) Bk DDy I0s ¢ AQUAIrdvetno TetLer0 ¢ UID0 00 1ODLI] Ge de s ORIDS.

Aps primenas abjelos fos do primeird escoido) ndo seaphica tesconlo.

Scbreos objetos seguantes flmile superior 0o segundo Ofculido da lyrile supenor do pnmewo escaldo)
ophica- se 0 gescontd correspongdente 0o Segundo escoido,

Sovre os resionles inumerode obelos enviodos deduzido go lumile supenar oo segundo escoldol aplico-se
D 0esSConID CTESPONIeN!e DO [ere emn p3L 0180,

7 Namogaudade de serngos postas 2 rédilo, a aphicagdo ou desconios esld congicenada §
NExsiBnoa de faluras vendidas e nao pegas.

3. Descontos aphicaveis por remelente

PRE-FRANQUIADOS
IDescontos 3 alribulr por aquisicio fcompral

PRE-PAGOS CORREIQ VERDE

Escaides (n* de objetos) Taxa dadesconto
De 100 a 243 1.5%
De 250 a 499 5%
Igual ou supenora 500 5.0%

PRE-PAGOS CORREIO AZUL

Escaldes {n® de objetos] Taxa dedesconto
De 10 a24 40%
De 252 49 5.5%
De 50 a 99 1.0%
De 100 a 249 B.5%
Igual ou superior a 250 10,0%

Nota Descontos deé quantidade a atnbusr por aguisigio/ compra. Ndo acemuldvet nacional einternacional.



_}\

PREGOS 2016

SERVICO NACIONAL

JORNAIS, PUBLICAGOES PERIODICAS E LIVROS (a)

Precdrio Bonificado

Escalies de Peso Precos
Até100g €0,217/0bj.+ C0,B20/Kg
Mais de 100 gaté 2509 €0,140/0bj, +€1,572/Kg
Mais de 250 g até 5004 €0,102/0bj.+ €1,973/Kg
Mais de 500 gaté 2.000g €1,110/0bj. + € 0,459/Kg

(a} - Precos aplicaveis aos Livros, Jornais ¢ Publicagdes Periddicas, podendo 05 mesmos serem
beneficidrios do Incenuvo a Leitura ou enquadradas no acordo estabelecida com as Associagdes de
Imprensa em conformidade com a Norma 40

Por soticilacao dos edilores, e mediante analise casuistica e existéncia de capacidade operacional.
os envios poderao ser cfeluados através da linha operacional de correio azul, devendo, os
respetivos involucros apresentar a impressao da eliquela identificadora do correio azul. Para os
envios ¢fetuados neslas condigdes, o vator do porte & acrescido de 10%, no caso de publica¢des

diarias e semanais, ¢ acresado de 20%, no caso de publicaghes com periadicdade supenior

No caso dos envios de livras com registo acresce ao valor do porte o prego de C 1,60




(\

PRECOS52016
SERVICO NACIONAL

CORREIO EDITQRIAL {a) (b)

Publicagdes Periddicas e Nao Periddicas

Escalbesde Peso Precgos
|Até 20q] €027
{20g-50q] €0.34
[509-100g} €0,37
1100g-1209| €0,49
[120g-140q] €0,53
[1409-160g] €0,55
(160g-180g] €0,64
[180g-2004g] €on
1200g-250q] €0,85
|250g-300g] €1,00
[300g-350al €110
[350g9-400qg] €117
[400g-450gl €122
[4509-500g] €1,28
[5009-750g/ €1,88
17509-1000q] €212
(1000g-15004g) €235
[1500g9-2000g] €2,80

(a} Preqos aplicaveis a 1odas as publicagoes de nalureza nao
publicitdna que nao reunam condicdes para beneficiaremn do pregdrio

bonificado

(b} Precos aplicave:s as expedi¢oes dentro de cada regido (Continente
e Regides Autdnomas) e as expedicées CAM (Continente. Agores e

Madeira)




PRECOS 2016

SERVICO INTERNACIONAL

JORNAIS, PUBLICAGOES PERIODICAS, LIVROS
E CORREIO EDITORIAL INTERNACIONAL

NORMAL

Escaldes depeso

Precos

Europa
Até209
Mais de 20 9 até 1009
Mais de 100 gaté 250 9
Mais de 250 g até S00g
Maisde 500gaté2.000g

€0,537/0bj. + €0,000/Kg
€1,100/0bj. + €0,638/Kg
€0,963/0bj.+€5,685/Kg
€1.878/0bj. + C3,697/Kg
€3,888/0bj. + €2,821/Kg

Resto do Mundo
Alél0qg
Mais de 20 g até 100g
Maisde 100 gaté 250 g
Mails de250gaté 5009
Maisde 500 g até 2.000¢g

€0,674/0bj. + £0,000/Kg
€1,465/0bj. + €1,381/Kg
€1,841/0bj.+ €7,732/Kg
€3,786/0bj. + €5,887/Kg
€4,637/abj. + €8,357/Kg

Regime Especiat (1)
Alé20g
Maisde 20 gaté 1009
Maisde 100 gaté250 g
Mais de 250 g até 500 g
Mais de 500 g até 2.000 9

€0,442/0bj. + €0,000/Kg
€0,819/0bj. + €1.798/Kqg
€1,290/0bj. + €5,409/Kg
€2,653/0bj.+ € 4,12/Kg
€2,984/0bj. + €6,168/Kg

(1) Regirne Especial. Guiné-Bissau, S Tomé e Principe

No casodos envios delivros comregisto acresce ao valor do porte o preqode C 1,85,




PRECOS 2016

SERVICO INTERNACIONAL

JORNAIS, PUBLICAGCOES PERIODICAS, LIVROS
E CORREIO EDITORIAL INTERNACIONAL

ECONOMICO

Escaldes de peso

Precos

Europa
Alé209
Mals de20 gaté100g
Mais de 100 g até 250¢
Mais de 250 gaté500¢g
Maisde 500 gaté 2.0009

€0,431/0bj. + €0,000/Kg
€0,743/0bj.+ €0,430/Kg
€0,650/0bj.+€3,837/Kg
€1,267/0bj. + C2,495/Kg
€2,624/0bj.+ €1,904/Kg

Resto do Mundo
Até20g
Maisde 209 até 100 g
Mais de100 gaté 2509
Mals de250gaté500¢g
Mais de 500 gaté 2.000g

€0.438/0bj.+ €0,000/Kg
€0,806/0bj.+€0,760/Kg
€1,012/0bj. + € 4,252/Kg
€2,083/0bj.+€3,237/Kg
€2,550/0bj.+ €4,597/Kg

Regime Especial (1)
Até100g
Maisde100gaté250g
Maisde250gatéS00g

Maisde 500 gaté 2.000¢g

€0,173/0bj. + C0,655/Kg
€0,112/0bj. + €1,256/Kg
€0,083/0bj.+ €1,577/Kg

€0,888/0bj. +€0,365/Kg

() Regime Especial: Guiné-Bissau, S. Tomé e Pringipe e Timor-Leste

No caso dos enwios de livras comregisto acresce ao valor do porte o prego de C 1,85




Pregos 2016

Encomenda Normal Nacional

Via Superficie
EscALGesDEpESD =
ip) T2
Até 2Kqg C4,90 €5,70
2KgasKg CS5,90 €710
5Kga10Kg €890 €10,30

T1, T2 - em fungdo do cddigo postal de origem e de desling

ViaAérea
ESCALOES DEPESO e
C/A/C c/M/C A/MFA A/A M/M

Até 2Kg €160 €695 €740 €6.00 cs5.70
2Kga3Kg €90 €9,30 €540 €720 €700
3KgadKg €9,90 €10,00 €995 €730 €710
4Kga5Kg C10,75 €10.40 C10.,60 €750 €740
SKgatKg €143,50 €14,00 14,30 C10,00 c3.80
|6Kga 7Kg C16,50 €16,20 €16.35 €10.50 €10,20
7Kga8Kg 18,00 C17,50 C12,75 €10.90 C€10.70
|8Kg a9Kg €18,50 €18,10 C18.35 cuio €10,80
9Kgai0Kg €18,80 €18,50 C18.90 ci.3o c10,90
C - Conlinente

A - Acoras

M- Madeira

ZONAS: Encomenda Normat

Cidigo
Postal
1
2
3
4
5
s
7
)

L1

L17Y]
9{M)
9im)

1 2 3 4 5 & 7 [ [ 111] 8iat 2t L1007
m n n n T2 T2 T2 T2 CraC CrarC Ty C/MIC
mn n n T n ™ T 2 C/AsC CrA/C O/MIC C/MIC
N n m n L T C/A4C CrA/C T/M/C C/MIC
n n n T 12 CraC C/AIC CrM/C T/MC
12 7 k)] n n 1) C/A/C C/AIC C/rM/C CymiC
12 mn n T2 n Tt T C/A/C CrAIC C/M/C CrM/C
T n TZ 72 T2 L} T n C/AsC C/MIC C/MIC CrM/IC
T2 n n T2 T2 T2 m " C/a/C C/a/C CrM/C CrmiC
CrA/C C/RIC C/AIC ©/A/C C/a/C C/ArC Crarc CIAC T AlA AFMIA AIMIA
CrasC Crare CrarC CrarC C/A/C C/ASC CAASC CFASC AR m ASMIA AIMIA
C/M/C M/ O/MC ML TAMIC C/MIC C/MAC COMZC ATMIA AVMZA m M/M
CrMsC C/MrC CoMC CrMeC CaMrC CMC CrMrC C/MIC APMUER APMIA M/M T

AeA - duas guarsquer ithas dos Agores; Me M’ - duas quasquer thas da Madeira



j.k

Precos 2016

Encomenda Internacional

ESCALOES DEPESO ; 5 zm]Ms s _I_ .
Ate Kg C23,65 €27.80 €33,30 €40,55
|pekgazkg €26,25 €3145 c41,3s C55,65
De2Kga3Kg €29,10 €35.35 €49.40 C70,45
De3KgaaKg €305 €377s €57,45 €85,55
De d4KgaSKy €33,00 ca12s €65.50 €100,35
DeSKga6Kg €36.90 €46,80 €73,60 CNs5,45
DebKga7Kg €38.00 €49,00 €B8165 €130,25
De7Kga8Kg €40,50 52,50 €89,70 €145,10
De8Kga9Kg €43,00 €56,25 €97,25 €159,90
De 9Kga10Kg €4550 €59.75 €107,10 €174,70




Encomenda Internacional 2016 - Zonas

TOMA L

Alemanha Espanna Itdtia Suica

Anaoma Franga Liachienstein Vaucano
Austria Gibraltar Luzemburgo

Biigica Hotanda Mdnaca o

| ZONA2 |

Atndrea Eslovenia Lewsnia Suécia

Angola Estonia Litvdnia Turquea
Bielonissia Finlandia Macedonia Ucrama

Bosnia - Herzegovina Cri-Bretanha Malta

Bulgdria Crétia Mogamtuque

CaboVerde Guine- Bissau Molddvia

Checa Rep Hungna Noruega

Chipre iinas Farod Polonia

Ciodaa Irtanda Roménia

Binamarca Islancia Sdo Teme e Principe

Estovdquia Kosovo Sérvia e Monlenegro

| IMA 3 |

AtncadoSul Costa doMarlsm Ir3o Ruanda
Angulla CoslaFica fraque S Chrstophe e Nevis
Antigua e Barbuda Cuba Israet S Pienie e Miguelon
ArdbiaSaudita Curagao lamaica 5. Vicenl e Grenadine s
Argétia Djibut lordama Saint Mattin
Argenina Dominien Kuwml SaniaHelana
Armiroa Domintana (Rep ) Lesolo SanlaLuca
Aruba Egiplo Libane Senegat
Ascen{da EiSalvador Litdria Serraleoa
Bahamas Esmiratios Arabes Lnioos Litna lamatunya Libea) Sina

Bahrain Equador Madagdscar Somdia
Barbados Esitreia Halawi Suazilfindia
Bupre £s1agus Urkaus Amtinag Mal Suthy

Huwh Enopx Martains Suca ts S
Bermuadas Fakland, thas (Malvinas) Marbyuca Surmame
Bolivia FaderagdoRussa Mauncias Tanzdrua
Botswana GCabio Mauntana Timor-Lesle
Brasil Camba México Togo

Burkmna Faso Cedrgia Manltseirat Trnwdade e Tobaga
Burund: Chana Namibia Tnsidoda Cunna
Camardes Geenada Nicardgua Tunisa
Canada Croneldndid Niger Turcas & Caicos khas
Cayman, lhas Cuadalupe Nigéna uganda
Cenitp-AfncanaiRep | Guatemala Omao Lirugua

Chade Cuiana Panami Veruiuela
Chile CuwanaFrancesa Faragua Viegens, linas
Coldmhia Guné Peru 2ambiz
Comores Cuiné Equatonai Qatar Zimbabwe
Congo Haili Quéma

_Congo - Reg. Dem Honguras T i _ Reunidoe Mayolle g
Aleganistio Filipinas Nepal StiLanka
Ausudlia Hong Kong Nova Caledonia Taldndia
Arerbaido ndia Nova Zelanda Taiwan
Banglagesh Indondsia PapuaNova-Cuiné Tapmnsido
Brunei Darussalam lapio Paquistao Tonga

Bulio Kiribat) Pacaun, inas Turkmenisido
Cambodja Laos PolinésiaFrancesa Tuvalw
Caraquistiv Macau Quiyguisldo Urboquistdn
Cnma(Rep Popl] Malas.a Saluma3o Ahas Vanuatu

Coox, lthas Maldivas Samoa Amerncana Vietnam
CoroaSut Mongoha Samoa Qcidental Wallis e Futuna
Coreia, Rep. Dem.Pop. Myanmar Seychelles Yérmen

Fids Nawru Singapura




Tabeta de Descontos
AMBITO INTERNACIONAL

REGIME CONTRATUAL - Servicos postais a crédito, pré-alive e pronlo pagamenlo

(N

ENCOMENDA INTERNACIONAL
Quantidade mensal de objetos expedides Taxa de desconlo
DeQa9 0.0%
Del0a24 2.0%
De25aq9 4,0%
De50a99 5.0%
De 100 a249 6.0%
De250 2499 7.0%
Igual ou superigr a500 1.5%

Condigdes de aplicagio da Tabela de Desconlos

1 As tabelas de desconto s3o de aplicacao progressiva, e, a laxa de desconto correspondente acada escaldo aplica-se
aexpedi¢do de ervius nesse escalao.
A nrwlo de exempto, poia um chiente rom uma quanhidade mensol 42 oiyelos enguadravel no [ercedn Cscuiao da labeta de descomos

Aos pnmeires cbjel10s 105 do pIHTieir0 escoldn) iio Se apico desconio,

Sobre os objefos seguinles limite superior do segundo dedutido do limile supenior 4o pranieiro escaldio} apiico- se o desconio
correspondente 00 seguado escaldo,

Sobre os restonles inumero de objelos enviodos deduzido o bimite superior do Segunaa escoldol aphca- se o desconto
correspondente oo dorceno escoldo.

2 Namodalidade de servigas postais a crédilo, a apiicag 3o de desconlos esla condicionada dinexisténoa de faturas
vencidas e ndo pagas.

3. Desconios aplicaveis por remetente



