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1.11 LiSBON, ALMADA, AMADORA, CASCAIS, LOURES, ODIVELAS, OEIRAS, SINTRA, SEIXAL

Measurement Sessions on:

= 3 October 2005 between 8h02 and 11h39 and between 16h45 and 20h16
= 4 October 2005 between 7h58 and 11h41 and between 16h31 and 20h05
= 6 October 2005 between 7h53 and 11h28 and between 16h34 and 20h41
= 7 October 2005 between 7h58 and 11h32 and between 16h30 and 20h32
= 10 October 2005 between 8h23 and 11h57 and between 16h33 and 20h05

1.11.1 ACCESSIBILITY

Operator OPTIMUS || VODAFONE TMN
Calls Made
Total 817 814 817
[__100% I _100% || _100% |
" Total 796 789 795
= 97.4% 96.9% 97.3%
g Abandoned During 8 12 29
= Conversation 1.0% 1.5% 35%
& [Normal Termination 788 77 766
Calls 96.5% 95.5% 93.8%
Non-Routed Calls 21 25 22
_2en (I3 Il _2m
Total 29 37 51
3.5% 4.5% 6.2%
» | | NoService 0 0 0
s|8 0.0% 0.0% 0.0%
>
B | S| congestion 19 24 20
s |2 2.3% 2.9% 2.4%
g S Radip Link 5 6 6
w Failure 0.6% 0.7% 0.7%
=
© Other 5 / G
0.6% 0.9% 3.1%

Accessibility

Greatest Lishon

9
96.5% 95.5% 93.8%

100%-

90%-{"
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70%4"

60%
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40%-

30%+

20%+

10%

0%

OPTIMUS VODAFONE TMN

@ Normal Termination Calls m Dropped Calls

1.11.2 AuDIO QUALITY

. Operator OPTIMUS || VODAFONE TMN
Calls with

Measurements|  Total 1,590 1574 1571
100% 100% 100%

- - 8 49 16
= 0.5% 31% 1.0%

s

38 Acceptable 319 620 658
2= 20.1% 39.4% 41.9%
2 Good 1,263 905 897
79.4% 57.5% 57.1%

Audio Quality

Greatest Lisbon

OPTIMUS

W Poor [JAcceptable mGood

VODAFONE TMN

1.11.3 COVERAGE

(Following Pages)
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AMADORA, QUELUZ E CACEM
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ALMADA E SEIXAL
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LISBON
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AMADORA, QUELUZ E CACEM
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SINTRA, CASCAIS E OEIRAS
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LOURES E ODIVELAS
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ALMADA E SEIXAL
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AMADORA, QUELUZ E CACEM
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