ANNEX A - Mobile Number Portability Questionnaire

NRA:      







Country:      

Date of introduction of the Mobile Number Portability:               (YYYY/MM/DD)

A.1) Telephone Information Service
1 Is there any telephone information service implemented to promote tariff transparency on calls to ported numbers?
	Yes
	 FORMCHECKBOX 


	No
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


If you answered “Yes”, please go to question 1.1). If not, please go directly to question 2.

1.1) Is the referred telephone information service available due to:
	NRA request
	 FORMCHECKBOX 


	Mobile Network Operators initiative
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


If you answered “NRA request”, please go to question 1.2). If not, go directly to question 2).

1.2) What kind of information on Mobile Number Portability is provided by telephone? (Multiple choice)
	Information on any number’s network
	 FORMCHECKBOX 


	Information on tariffs of calls to ported numbers
	 FORMCHECKBOX 


	Information on Mobile Number Portability proceedings
	 FORMCHECKBOX 


	Other information
	 FORMCHECKBOX 



If you chose “Other information”, please specify: 

	     

	     


1.3) Is the referred telephone information service provided by:
	Option 1 – Mobile Network Operators 
	 FORMCHECKBOX 


	Option 2 – A single entity
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


If you chose Option 1, please answer questions 1.4) and 1.5). If you chose Option 2, please go directly to question 1.6).

1.4) In which circumstances are mobile operators obliged to implement this telephone information service?
	Whenever mobile operators have at least a tariff plan with different prices for in-net and off-net calls
	 FORMCHECKBOX 


	Other circumstances 
	 FORMCHECKBOX 



If you chose “Other circumstances”, please specify: 

	     

	     


1.5) Please, answer if you chose Option 1 in question 1.3)
1.5.1) Concerning the price of calls to the telephone information service provided:
	Option 1 – The price is freely settled by mobile operators
	 FORMCHECKBOX 


	Option 2 – NRA imposes that these calls are free of charge
	 FORMCHECKBOX 


	Option 3 – NRA imposes an exact fee to be paid by consumers
	 FORMCHECKBOX 


	Option 4 – NRA imposes a maximum fee to be paid by consumers
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


1.5.2) If NRA imposes an exact or a maximum fee, please quantify: €               / per minute. 
1.6) Please, answer if you chose Option 2 in question 1.3)
1.6.1) Which entity provides the referred telephone information service?      
1.6.2) Concerning the price of calls to the telephone information service provided:
	The price is freely settled by the entity who provides the service
	 FORMCHECKBOX 


	NRA imposes that these calls are free of charge
	 FORMCHECKBOX 


	NRA imposes an exact fee to be paid by consumers
	 FORMCHECKBOX 


	NRA imposes a maximum fee to be paid by consumers
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


1.6.3) If NRA imposes an exact or a maximum fee, please quantify: €             / per minute
A.2) Information Service provided by SMS?
2 Is there any information service provided by SMS implemented to promote tariff transparency on calls to ported numbers?
	Yes
	 FORMCHECKBOX 


	No
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


If you answered “Yes”, please go to question 2.1). If not, please go directly to question 3.

2.1) Is the referred information service provided by SMS available due to:
	NRA request
	 FORMCHECKBOX 


	Mobile Network Operators initiative
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


If you answered “NRA request”, please answer question 2.2). If not, go directly to question 3).

2.2) What kind of information on Mobile Number Portability is provided by SMS? (Multiple choice)
	Information on any number’s network
	 FORMCHECKBOX 


	Information on tariffs of calls to ported numbers
	 FORMCHECKBOX 


	Information on Mobile Number Portability proceedings
	 FORMCHECKBOX 


	Other information
	 FORMCHECKBOX 



If you chose “Other information”, please specify: 

	     

	     


2.3) Is the referred information service provided by:
	Option 1 – Mobile Network Operators 
	 FORMCHECKBOX 


	Option 2 – A single entity
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer

	     

	     


If you chose Option 1, please answer questions 2.4) and 2.5). If you chose Option 2, please go to question 2.6).

2.4) In which circumstances are mobile operators obliged to implement this information service provided by SMS?
	Whenever mobile operators have at least a tariff plan with different prices for in-net and off-net calls
	 FORMCHECKBOX 


	Other circumstances 
	 FORMCHECKBOX 



If you chose “Other circumstances”, please specify: 

	     

	     


2.5) Please, answer if you chose Option 1 in question 2.3)
2.5.1) Concerning the price of calls to the information service provided by SMS:
	The price is freely settled by mobile operators
	 FORMCHECKBOX 


	NRA imposes that these SMS calls are free of charge
	 FORMCHECKBOX 


	NRA imposes an exact fee to be paid by consumers
	 FORMCHECKBOX 


	NRA imposes a maximum fee to be paid by consumers
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


2.5.2) If NRA imposes an exact or a maximum fee, please quantify: €                 / per message. 
2.6) Please, answer if you chose Option 2 in question 2.3)
2.6.1) Which entity provides the referred information service?      
2.6.2) Concerning the price of the information service provided by SMS:
	The price is freely settled by the entity who provides the service
	 FORMCHECKBOX 


	NRA imposes that these SMS calls are free of charge
	 FORMCHECKBOX 


	NRA imposes an exact fee to be paid by consumers
	 FORMCHECKBOX 


	NRA imposes a maximum fee to be paid by consumers
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


2.6.3) If NRA imposes an exact or a maximum fee, please quantify: €           / per message.
A.3) Information Service provided by Internet

3 Is there any Information Service to consumers provided by Internet implemented to promote tariff transparency on calls to ported numbers?
	Yes
	 FORMCHECKBOX 


	No
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


If you answered “Yes”, please go to question 3.1). If not, please go directly to question 4.

3.1) Is the referred information service available due to:
	NRA request
	 FORMCHECKBOX 


	Mobile Network Operators initiative
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


If you chose “NRA request”, please go to question 3.2). If not, go directly to question 4).

3.2) What kind of information on Mobile Number Portability is provided by Internet? (Multiple choice)
	Information on any number’s network
	 FORMCHECKBOX 


	Information on tariffs of calls to ported numbers
	 FORMCHECKBOX 


	Information on Mobile Number Portability proceedings
	 FORMCHECKBOX 


	Other information
	 FORMCHECKBOX 



If you chose “Other information”, please specify: 

	     

	     


3.3) Is the referred information service provided by:
	Option 1 – Mobile Network Operators 
	 FORMCHECKBOX 


	Option 2 – A single entity
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


If you chose Option 1, please answer questions 3.4) and 3.5). If you chose Option 2, please go to question 3.6).

3.4) In which circumstances are mobile operators obliged to implement this information service provided by Internet?
	Whenever mobile operators have at least a tariff plan with different prices for in-net and off-net calls
	 FORMCHECKBOX 


	Other circumstances 
	 FORMCHECKBOX 



If you chose “Other circumstances”, please specify: 

	     

	     


3.5) Please, answer if you chose Option 1 in question 3.3)
3.5.1) Concerning the price of the referred information service:
	The price is freely settled by mobile operators
	 FORMCHECKBOX 


	NRA imposes that this service is free of charge
	 FORMCHECKBOX 


	NRA imposes an exact fee to be paid by consumers
	 FORMCHECKBOX 


	NRA imposes a maximum fee to be paid by consumers
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


3.5.2) If NRA imposes an exact or a maximum fee, please quantify: €               / per minute. 
3.6) Please, answer if you chose Option 2 in question 3.3).
3.6.1) Which entity provides the referred information service?      
3.6.2) Which is(are) the web site(s) address(es) where this service is provided? 
	

	

	


3.6.3) Concerning the price of the information service provided by Internet:
	The price is freely settled by the entity who provides the service
	 FORMCHECKBOX 


	NRA imposes that this service is free of charge
	 FORMCHECKBOX 


	NRA imposes an exact fee to be paid by consumers
	 FORMCHECKBOX 


	NRA imposes a maximum fee to be paid by consumers
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


If NRA imposes an exact or a maximum fee, please quantify: €             / per minute.

A.4) On-line Announcement at start of voice calls
4 Is there any On-line Announcement at start of voice calls originated at mobile networks implemented to promote tariff transparency?

	Yes
	 FORMCHECKBOX 


	No
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


If you answered “Yes”, please answer questions from 4.1) to 4.11). If not, please go to question 4.12)

4.1) Is the referred On-line Announcement available due to:

	NRA request
	 FORMCHECKBOX 


	Mobile Network Operators initiative
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


If you chose “NRA request”, please answer questions from 4.2) to 4.11). If not, please go directly to question 4.12)

4.2) What type of on-line announcement is available?

	Option 1 – Tone Alert.
	 FORMCHECKBOX 


	Option 2 - Voice message. Mobile Operators can freely choose the content of the message. 
	 FORMCHECKBOX 


	Option 3 - Voice message. NRA imposes a specific content for the message.
	 FORMCHECKBOX 


	Option 4 – Voice Message. NRA imposes a minimum set of information to be included in the message
	 FORMCHECKBOX 



If you answered Option 3 or 4 – Which is (are) the imposed content(s) or the minimum information to be included in the on-line announcement:

	     

	     

	     


Please, feel free to provide us with any comment you might find relevant to clarify the answer to question 4.2).

	     

	     


4.3) Concerning the price of the on-line announcement:

	The price is freely settled by mobile operators
	 FORMCHECKBOX 


	NRA imposes that the announcement is free of charge
	 FORMCHECKBOX 


	NRA imposes an exact fee to be paid by consumers
	 FORMCHECKBOX 


	NRA imposes a maximum fee to be paid by consumers
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


4.4) Is the On-line Announcement:
	Option 1 - Available with no possibility of inhibition by caller costumer’s request
	 FORMCHECKBOX 


	Option 2 - Available by default, but with possibility of inhibition
	 FORMCHECKBOX 


	Option 3 – Available by caller costumer’s request (i.e. who originates the call)?
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


If you chose Option 2 or Option 3, please go to question 4.5) and 4.6). If you chose Option 1, please go directly to question 4.8).

4.5) Is the possibility of not hearing the on-line announcement available by:
	NRA request
	 FORMCHECKBOX 


	Mobile Network Operators initiative
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


4.6) Does the NRA determine any proceedings regarding the inhibition of the on-line announcement?
	Yes
	 FORMCHECKBOX 


	No
	 FORMCHECKBOX 



If you answered “Yes” then go to question 4.7). If not, go to question 4.8)

4.7) What proceedings must be followed to inhibit the on-line announcement?

	The calling party may dial a code number to activate or deactivate the inhibition of the on-line announcement
	 FORMCHECKBOX 


	The calling party may ask the operator to activate or deactivate the inhibition of the on-line announcement
	 FORMCHECKBOX 


	Other proceedings
	 FORMCHECKBOX 



Please specify “Other proceedings”
	     

	     


4.8) In which type of calls originated at a mobile network is the on-line announcement available? (Multiple choice)

	Every voice calls
	 FORMCHECKBOX 


	Every voice calls to ported numbers 
	 FORMCHECKBOX 


	Every voice calls to ported numbers which may become more expensive if the dialed number was ported (off-net calls to ported numbers belonging to networks which were not chosen as “2nd networks”
)
	 FORMCHECKBOX 


	Every voice calls to off-net ported numbers
	 FORMCHECKBOX 


	Every voice calls to mobile and fix ported numbers (other ported numbers, such as free services for the Caller are excluded)
	 FORMCHECKBOX 


	Mobile to Mobile voice calls to ported numbers
	 FORMCHECKBOX 


	Mobile to Mobile voice calls to ported numbers which are more expensive if the dialed number was ported (off-net calls to ported numbers belonging to networks which were not chosen as “2nd networks” 1)
	 FORMCHECKBOX 


	Mobile to Mobile voice calls to off-net ported number
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


4.9) Is the on-line announcement available for roaming-in voice calls?
	Yes
	 FORMCHECKBOX 


	No
	 FORMCHECKBOX 



4.10) In average, per week, how many complaints do you receive regarding the on-line announcement?
	None 
	 FORMCHECKBOX 


	Less than 10
	 FORMCHECKBOX 


	From 10 to 30
	 FORMCHECKBOX 


	From 30 to 50
	 FORMCHECKBOX 


	More than 50
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


4.11) If you didn’t answer “None” to question 4.10), please indicate which are the most common complaints related to this on-line announcement? 
	     

	     


Are you taking any kind of measures to undertake those situations? Please, specify which ones.

	     

	     


4.12) Please answer only if you answered “No” in question 4) or “Mobile Network Operators initiative” in question 4.1). 
Is there any particular reason why you haven’t introduced / imposed any on-line announcement?

	     

	     

	     


4.13) Are you planning to do so in a near future?
	Yes
	 FORMCHECKBOX 


	No
	 FORMCHECKBOX 



A.5) SMS on-line announcement 

5 In order to promote tariff transparency is there any SMS on-line announcement available providing information on a call to a ported number?

	Yes
	 FORMCHECKBOX 


	No
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


If you answered “Yes”, please go to question 5.1). If not, please go directly to question 6.

5.1) Is the referred SMS on-line announcement available due to:

	Option 1 - NRA request
	 FORMCHECKBOX 


	Option 2 - Mobile Network Operators initiative
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


If you answered Option 1, please go to question 5.2). If you answered Option 2, please go to question 6).

5.2) Which is the content of SMS on-line announcement?

	Option 1 - Mobile Operators can freely choose the content of the SMS message. 
	 FORMCHECKBOX 


	Option 2 - NRA imposes a specific content for the SMS message.
	 FORMCHECKBOX 


	Option 3 – NRA imposes a minimum set of information to be included in the SMS message
	 FORMCHECKBOX 



If you answered Option 2 or 3 – Which is (are) the imposed content(s) or the minimum information to be included in the on-line announcement:

	     

	     

	     


Please, feel free to provide us with any comment you might find relevant to clarify the answer to question 5.2).

	     

	     


5.3) In which type of calls originated at a mobile network is the announcement available? (Multiple choice)

	Every SMS calls
	 FORMCHECKBOX 


	Every SMS calls to ported numbers
	 FORMCHECKBOX 


	Other calls
	 FORMCHECKBOX 



If you chose “Other calls”, please specify

	     

	     


Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


5.4) Concerning the price of the SMS on-line announcement:

	The price is freely settled by mobile operators
	 FORMCHECKBOX 


	NRA imposes that the announcement is free of charge
	 FORMCHECKBOX 


	NRA imposes an exact fee to be paid by consumers
	 FORMCHECKBOX 


	NRA imposes a maximum fee to be paid by consumers
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


5.4.1)  If NRA imposes an exact or a maximum fee, please quantify: €          / per message.

A.6) Other measures

6 Other measures regarding tariff transparency on class to ported numbers

6.1) Are Mobile Operators obliged to highlight in their Itemised Bills the difference between calls to ported and calls to non-ported numbers? 
	Yes
	 FORMCHECKBOX 


	No
	 FORMCHECKBOX 



6.1.1) If you answered “Yes”, how is that difference identified in the Itemised Bill?

	Indicating the network of each ported number
	 FORMCHECKBOX 


	Indicating the ported numbers, but not their networks
	 FORMCHECKBOX 



Please, feel free to provide us with any comment you might find relevant to clarify the previous answer.

	     

	     


6.2) Do the Adhesion contracts inform about portability’s consequences in terms of tariff transparency?

	Yes
	 FORMCHECKBOX 


	No
	 FORMCHECKBOX 



7 When was the Mobile Number Portability introduced in your country?            
8 How many mobile ported numbers did exist in your country by the end of 2003?                                                 
9 Are you planning to introduce any new measure regarding to tariff transparency related to Mobile Portability Number in a near future?

	     

	     

	     


10 Please, feel free to provide us with any other comment or suggestion you might find relevant regarding tariff transparency related to Mobile Portability Number in your country

	     

	     

	     

	     











































































































































































































� Some tariff plans allow customers to choose a “2nd network”. This facility allows customers to benefit from a lower tariff not only for the on-net calls, but also for the calls made to the chosen “2nd network”. 
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